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1 L INTRODUCTION 

2 This matter concerns solicitations to flie public made by The Republican Victory 

3 Committee, Inc. a/k/a Republican Victoiy 2004 Conunittee, Inc. a/k/a Republican Victory 2004 

4 Commitlee ("the Committee"). The compldnant Republican Nationd Conunittee CRNC) 

5 alleged that the Committee violated the Federd Election Campdgn A a of 1971, as amended 

^ 6 C'tiie Act")f by knowingly and willfully fiaudulendy misrepresenting itsdf as bdng affiliated 
mi 
mi 
H 7 with or acting on behdf of the nationd Republican Party, and knowingly and willfully 
o> 
^ 8 partidpatinginaschentotodoso.* 5ee MUR 5472 Compldnt C'Compldnt'*). 

Q 9 The Complaint alleges that the (Committee, through ito treasurer, Jody Novacek. and its 
»H 

10 directors, Jason Novacek and Freeda Novacek.' employed BPO, Inc. and/or BPO Advantage, LP 

11 (collectively, "the BPO entities*') to asdst in conducting a teiemariceting fundrddng campdgn. 

12 The puipose of the campdgn was to solicit contributions and donations on behdf of the 

13 Conunittee. The BPO entities hired as a subconuactor a company called Apex CoVantage, 

14 L.L.C. C'Apex"), which in turn arranged for fimdrdsing cdls to be made on behdf of the 

IS 

' The apparem impetus fbr toia Conq>lrim am certam news reports In June 2004 diet repeated altag^ 
in 2003. dattdwRepublicBn Party had outsourced jcdMnukmgftoidndsĥ  
Complaint implies diat die Reqxmdents nemed herein were reepomible fbr diet CMitaourcing. Atpreeenttime,diose 
altogationa appear to be unsubstandaied: there ta no evklenoe of eqr Ilea between HQ. (the company allegBd to ta 
nude calb firom Indta on betalf of dwRepidriican Party in 20024)3) and FtadiemKne,it 
dew not appew dutt tta Comnutlee even exiaied tt dw ttane thoee allegadon tatorily canw to Itahti end dieveto 
could not tave been reqxmribtefiBr auch aUeBBdoutaowcmS' Howem.ahouUaaydifiiBmitmfbinudonconKto 
light during ttw couTK of Invesdsation. dds Offioe win eddren ft ta a aeparato General Coumd'a Report 

' Fw purposes of dds report. heretasAer eiy reltaenoe to "Ids. Novaeel̂  ta tawnded to refta to Jody Noveeek; eny 
reltaaiee Rgenliiig Freede Novacek will stato hw fUl nanie. 
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1 Committee.̂  The Conunittee followed up tin fundrddng cdls witii mdlings requesting tiie 

2 promised contributions and donations. 

3 The communications via telephone and mdl contdned statemente that, when taken in 

4 context, implied that the Comminee was affiliated with or acting on behdf of the Republican 

5 Party. In addition, die phone cdls made on behdf of the Committee did not contdn the 

^ 6 appropriate discldmer infonnation and the mdling did not utilize the appropriate format for ite 

rH 

^ 7 discldmer. Findly, the Committee has repeatedly fdled to subimt reporte to the Commission, 

8 despite direct acknowledgement of ite obligation to do so. 

Ql 

Q 9 Based on a review of avdlable infinmation, this Office recommends that the 
rH 

10 Commission: 1) find reason to believe the Committee knowingly and willfully violated 2 U.S.C. 

11 §§ 433(a), 434(a) and 441h(b); 2) find reason to believe flto Committee violated 2 U.S.C. 

12 §§ 44ld(a) and 44ld(c); 3) find reason to bdieve Jody Novacek, in her official and persond 

13 capacities, knowingly and willfully violated 2 U.S.C. §§ 433(a). 434(a) and 441h(b); 4) find 

14 reason to believe Jody Novacek, in her official capacity, violated 2 U.S.C. §§ 441d(a) and 

15 441d(c); 5) find reason to believe BPO, Inc. and BPO Advantage, LP knowingly and willfully 

16 violated 2 U.S.C. § 441h(b)(2); and 6) take no action at fliis time regarding Jason Novacek and 

17 Freeda Novacek. 

18 

' It eppeari ditt Apex udliied its aliltated cell oenierB ta Indta to acnudly condua dw telephone cells aa pan of d^ 
Comminee's fundnisins campaign. At tins ttaw, ttiere is no evidenre Apex was tavolvedwito ttw Conumttee or dw 
BFO endtiea ta any way other dwn a valul corporato transacttan and diere ta no evidence Apex had any knowledge 
of or involvemett in Respondenta* scheme. In ftat, aoeonling to dwGonqitainant. a call firom an Apex 
repitiemative alened dw Republican Nattonal CoBBnittee to tte ectivitiea diet aw tta subject of this report. In 
addition, although Apex made calb fiom Indta, il doea not appear thoee cells were tta sanw calb thtt tad tt> tta 2003 
pien reports. 
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1 IL FACTUAL AND LEGAL ANALYSIS 

2 A. Baekgnmnd o/dw Comadfliee and Jo^ Novacek, 
3 

4 bi 2004. Jody Novacek, who dnce 1982 has been involved in Republican Party activities 

5 including fundrdsing, voter identification, advocacy, and get-out-the-vote activity, fonned a 

6 committee called "The Republican Victoiy Committee, bic.'* See Attachment 1, Letter dated 

"7 7 June 30.2004 from Republican Victoiy 2004 Comminee CCommittee Response"), p. 3.̂  The 
»H 

8 Comminee is incoiporaied in the State of Texas. See Attachment 10, Letter to POstd Inspector 
Ql 

rj 9 from Conunittee. ''The Republican Victory Conunittee, Inc." has used different variations of ite 

^ 10 name on different occasions and the Committee's puipose is unclear; indeed, the Committee's 
»H 

rH 11 own public filings are not consistenL 

12 For example, on July 2,2004, the Committee filed an initid Statemem of Organization 

13 with the Comnussion under the name "The Republican Victory Committee be." See Attachment 

14 2, Statement of Oiganization. The Statement of Oiganization was dated May 10,2004; 

15 according to the instmctions for this foim, this date should have reflected the date the group 

16 became a politicd committee. The signature line was dated June 30,2004 and the form listed 

17 Jody Novacek as treasurer, custodian of records and designated agpnt The form indicated that 

18 the Comminee was a separate segregated fund, but did not specify with which entity it wes 

19 afRliated. 

20 Therefore, on August 4,2004, tiie Reports Andyds Dividon ("RAD") sent the 

21 Committee a Request For Additiond bformation asking with which entity it was affiliated as a 

22 separate segregated fiind. On September 1,2004, the CnmnuttBesubnutted en amended ^ Ms. Novacek initielly was notified of and recdved a copy of dw Cooiptahd to tob caae from a reporter, 
accoidiivly. sta submtoed dib 'YasponseT prior to bdqg (brmelly served 1̂  dw Gonunbstan. 
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1 Statentont of Oiganization indicating that it was ndther a seperete segregated fund nor a party 

2 committee. Se« Attachments, Amended Stetement of Oiganization. The Amended Statement of 

3 Oiganization was filed under the name "The Republican Victoiy Conunittee" and the form agdn 

4 listed Jody Novacek as treasurer, cuBtodian of reconb and designated agent. The Committee 

5 appean to conduct business, however, under the names "Republican Victoiy Committee" and 

^ 6 "Republican Victory 2004 Conunittee." See Attachment 4, Conunittee Mdling and 
H 
mi 7 Attachment 5. Coinmittee Cdl Script. 
Ql 

^ 8 The Committee dso has vadllated regarding the type of oiganization it cldms to be. The 

0 9 Conunittee says that, in the late Winter or early Spring of 2004, it initidly filed with the IRS a 
rH 

10 Form 1023 Application for Recognition of Exemption under Section S01(c)(3).' See Attachment 

11 1. Committee Response, p. 8. However, the (Committee says tiiat it later contacted the IRS. 

12 witiidrew die Form 1023, and, on May 10.2004. filed electtonicdly with the IRS a Foim 8871 

13 Political Oiganization Notice of Section 527 Stetus. Id; Attachment 6. This foim was filed 

14 under the name "The Republican Victoiy Committee, be.." listed Jody Novacek. Fkeeda 

15 Novacek and Jason Novacek as directors of the Conunittee, and listed Jody Novacek as custodian 

16 of records. That filing cldmed that tfie Conunittee was "[a] conservative, fto-Republican Group 

17 (sic) focusing on voter mobilization and issue advocacy at the stete and locd levds." There is no 

18 record of any other filings by the Coinmittee on the IRS webdte. 

19 The Committee puiports te be a **nationd oiganization" that is "conservative" and "pro-

20 Republican" and whose declared intent is to assist state and locd elections. See Attachment 5, 

21 Committee Cdl Script ("The Republican Victoiy Conunittee is a nationd group that supports 

' Tta dato of dw filing (or if dw filmg actoally occurred) ta curiettly unlmown beceuse dwComminBedki not 
provkte a copy of this filing and tta form b noc listed on tta ntS website. 
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1 State and local candidates."); Att&chment 6, IRS Form 8871 ("A conservative, Pro-Republican 

2 Group (sic)"); Attachment 4, Comnuttee Mdling C'help support Republicans scross the 

3 country"). However, the infonnation provided by the Conunittee on various occasions presente 

4 conUadictoiy evidence as to whether the oiganization was intended to influence, and in fact was 

5 influencing, federd elections. 

^ 6 Fbr example, at times, the Committee stated that ite activities included voter mobilization 

fH 7 and issue advocacy at the state and locd levds, and that it would support Republican candidates 
Ql 

8 at the state and locd level. See Attachment 6, IRS Fonn 8871 (*Yocusing on voter mobilization rsi 

O 9 and issue advocacy at the state and locd levds"); Attachment 1, Comnuttee Response, p. 3 

10 C'help candidates at die state and locd levels"); Attachment 5, Committee Cdl Script Ĉ so 

11 Republicans can win at the state and locd levels"); Attachment 4, Conunittee Mailing ("Strong 

12 support at the locd and stete levds"). Yet other stetemente indicated that the Committee's 

13 actions were intended to and would affect federal elections. See Attechment 3, Amended 

14 Stotement of Oiganization, line 5(0 ("supports/opposes more than one Federd candidate"); 

15 Attachnwnt 5, Committee Cdl Script ("support our state candidates and President Bush's 

16 agenda"); Attachment 1, Committee Response, p. 9 C*our efforts would in fact impact federd 

17 elections"); Attachment 4, Conunittee Mdling C'support Republicans across the country," 

18 "defeat Democnte at dl leveta"). 

19 The Committee dso has fdled to file any reports with the Commisdon or IRS regarding 

20 ite finances. The Committee has, however, filed reports with the Texss Ethics Conimisdon from 

21 January 2(X)4 through the end of July 2004, apparentiy under the name "Republican Victoiy 

22 Conunittee." 5ee Attachment 7. Those reports indicated nondnd receipte and disburBcmente for 

23 nnost of the covered periods, but staled that the Committee received $5,135 in reodpte and made 
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fH 

Ql 
rsi 

0 

1 $5,180 in disbursemente for the period ending Februaiy 2004. This Office is aware of only one 

politicd donation for $100 made by tiie Conunittee at the end of Februaiy 2004, as listed on a 

report filed by the recipient of fliat donation, Jason Moore.̂  

10 

II 

12 

13 

14 

IS 

16 
17 
18 
19 
20 

21 

22 

B. The Committee and Jo4y Novacek May Have Knowingfy and WaffiOfy Made 
Frandulent Mlsrepntentatlont in ffie Context pf Soliciting Contributions and 
Donations. 

It appean that tiie Committee and Ms. Novacek embarked upon a strategy to solidt 

contrilnitions and donations by making fundrdsing cdls through telephone banks and by 

* Jason Moore ran for a sett in dw Texas House of Reprasemadves, 81" Disuict and was Chainnan of dw Texas 
Young Republtaan Faderalton. 
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1 following up on those phone calls with direct mailinga. Those cdls and nuulings, however, 

2 appear to have fraudulently misrepresented the Committee as affiliated with the Republican 

3 Party. The Act. as amended by BCRA, stetes that no "person" shdl: 

4 (1) ficBudulendy nusrepresent tfie person as speaking, writing, or 
5 otherwise acting for or on behdf of any cancfidate or politicd party 
6 or employee or agent thereof for the pupoBe of soliciting 
7 conttibutions or donations; or 
8 (2) willfully and knowingly participate in or conspire to paitidpate 
9 in any plan, scheme, or design to violate paragraph (1). 

«H 10 
Ql 11 2U.S.C.§441h(b). 
rsi 

^ 12 To violate section 44 lh, the Act requires thai the violator had the intent to deceive, but 

0 
*H 13 does not require that the violator sustdn all elemente of common law fraud. Se« MUR 3690; 
rH 

14 MUR 3700.' "Unlike common law fraudulent misrepresentetion, section 441h gives rise to no 

15 tort action..." and therefore proof of justifiable reliance and damages is not necessaiy. See 

16 Explanation and Justification. 11 C.F.R. § 110.16,67 Fed. Reg. 76,969 (Dec. 31,2002); Neder v. 

17 UnUed States, 527 U.S. 1,24-25 (1999) {citing United States v. Stewart, 872 F.2d 957,960 (10*̂  

18 Cir. 1989)). The BCRA amendmente were enacted in response to concerns that the prior venion 

19 of the statute did not permit the Commisdon to take action agdnst persons not associated with a 

20 candidate or a candidate's authorized comnuttee. The amendment was necesssiy because 

21 contributors often were solidted for money and believed thdr contributions and donations were 

22 benefiting a specific candidate, only to learo later that the fimds were diverted to another 

' In dw pest, dw Commiutan hes tald on occasion diet dw presence of a disclaimer slating tta person andfor entity 
dittpakifiw and audioiiaed a comnwnication negates intent 5ee MUR 220S; MUR 3690; MUR 3700. Aswillte 
discussed in greater detail Iq/re, dw Committee dUI ptace e diaclatawr on itt nwiltaig. SM Ai/hi, aecttan n.C. 
Hbwevw. in MUR S069. dw Comniiaskm nan reoendy Rjecled dw notion dua such a diaclannw auio^^ 
neptes Intott end fbund reeson to believe diet a conuiAiee vtalaied section 441h even wkh dw presence of 
disctatawr. 
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1 puipose. The haim was therefore both to the candidate and the contributor. 5ee Explanation and 

2 Justification, 11C J'.R. § 110.16,67 Fbd. Reg. 76,969 (Dec. 31,2002). 

3 The Committee and Ms. Novacek represented the Conunittee in a manner that would lead 

4 a reasonable person to think the Committee's solidtations were dther fiom the Republican Party 

5 or from an entity affiliated with the Party. Courts have held that even absent an express 

2 6 misrepresentation, a scheme devised with the intent to defraud is still fraud if it was reasonably 
rH 
H 7 cdculated to decdve persons of ordinaiy piudence and comprehension. See United States v. 
Ql 

^ 8 Thonuis, 377 F.3d 232,242 (2d Cir. 2004), citing Snveman v. United States, 213 F.2d 405 (5̂  

0 9 Cir. 1954). Although the use of the word "Republican" in ite name done is not dispodtive, when 
»H 

^ 10 combined with the other factore listed below, use of "Republican" in ite name likdy led 
11 reasonable people to Iwlieve that the Committee was affiliated with the Republican Party. 

12 Furtfiermore, the following statemente were used in tfie Conunittee's direct nuulings: 

13 • **Contributions or gifts to the Republican Party are not 
14 deductible as charitable contributions." 
IS 
16 e **rm grateful our Party can count on your help to support 
17 Republicans across the country win elections." 
18 
19 • "The Republican Party can count on my support to help 
20 candidates at the stete and locd level. I'm proud to help our/Viiry 
21 prepare for the November dection." 
22 

23 5ee Attachment 4 (emphasis added). Here, a reasonable person reading those statemente-

24 particularly the non-deductibility notice, which deds with the effect of the donation and cannot 

25 be dismissed as rtietoricd flourish - would have bdieved the Conunittee and Ms. Novaodc were 

26 soliciting money on behdf of the Republican Party. 

27 Altiiough not as clearly as tfto mdlings. die telephone call solidtations dso would have 

28 led a reasonable person ro bdieve tftol the Conunittee was acting on behdf of the Republican 
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10 

0 
rsi 

Ql 
rsj 

0 

1 Party, b die Committee's telephone cdl solidtations, the cdlere appear to have been insmicted 

2 ro speak only with registered Republicans. Once they were certdn they were speaking with a 

registered Republican, the callen asked for support for "our state candidates and Pnxidem 

Bush's agenda" because "[i]t's going to be tough to beat the Democrate this fdl." The cdler 

explained, "Your flnancid hdp is criticd so Republicans can win...." See Attachment 5, 

Conunittee Cdl Script. The callen never stated that they were not afifilialed with the Republican 

Party, and thdr stetemente would have led a reasonable person to believe that they were so 

affiliated. 

If a recipient expressed confusion during the cdl, the cdler was directed to use a series of 

0 "rebuttels," drafted in advance by the Conunittee and Jody Novacek. See Attachment 5, 

1 Committee Cdl Script. The rebuttds set forth answere to possible questions by cdl recipiente, 

2 such as questions regarding for what puipose the money would be used; questions asking who 

3 and what the comminee was; or stetements expresdng unhappiness with President Bush or tfto 

4 war in Iraq. However, only if the recipient of the call explidtiy articulated some hedtation or 

s confusion similar to the questions set forth above did the cdler expldn who or what the 

6 Coinmittee was; indicate in even an indirect way that the Committee was not affiliated with the 

7 Repbblican Party, the Republican Nationd Committee or President Bush; or indicate for what 

8 puipose the donated money would be used. 

9 Fbitheimore. the Committee's and Ms. Novacek's actions appear to have been knowing 

20 and willful. The phrase knowing and willful indicates that "actions [were] taken with full 

21 knowledge of dl of tiie facts and a recognition thai the action is prohibited by law." 122 Cong. 

22 Rec. H 2778 (ddly ed. May 3,1976); see also Fedend Election Comm *n v. John A Dramesijbr 

23 Cor̂ . Comm., 640 F. Supp. 985,987 (D.NJ. 1986) (distingushing between "knowinĝ ' and 
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1 "knowing and willful"). A knowing and willful violation may be established "by proof tfud tfw 

2 defendant acted deliberately and witfi knowledge" tfiat an action was unlawful. United States v. 

3 Hopkins, 916 F.2d 207,214 (5̂  Cir. 1990). b Hopkins, tiie court found that an inference of a 

4 knowing and willful violation could be drawn "from the defendante' elaborate scheme for 

5 disguising their... political contributions...." Id at 214-15. The court also found that the 

6 evidence did not have to show that a defendant "had spedfic knowledge of the regulations" or 

7 "conclusively demonstrate" a defendant's state of mind," if there were "facte and circumstances 

^ 8 from which the jury reasonably codd infer that [the defendant] knew her conduct was 
ST 
(p 9 unautfiorized and illegd." Id at 213 (quoting United States v. BordeUm, 871 F.2d 491,494 (5th 
»H 

^ 10 Cir.), cert, denied, 439 U.S. 838 (1989)). Findly, "[i]t has long been recognized tfiat 'efforts al 

11 concealment [may] be reasonably expldnable only in terms of motivation to evade* lawful 

12 obligations." Id at 214 {quoting Ingram v. United States, 360 U.S. 672.679 (1959)). 

13 The Commission previously has made knowing and willful and probable cause findings 

14 agdnst a commitlee and individuals tiiat violated 2 US.C. § 441h. In MUR 4919 (East Bay 

15 Democrats),' the Commission found probable cause to believe a violation of section 44 lh 

16 occurred when a committee's campdgn materids provided mideading information to potentid 

17 contnbuton. b that case, a Republican comnuttee created a fictitious conunittee using tfw word 

18 "Democratic" in the mune of the committee and mdled campdgn nuderids to registered 

19 Democrats, requesting thai they not vote for the Democratic candidate. The nuuling dleged that 

20 the Democratic candidate abandoned "our party," implying thai the sponsor of the mdling was 

21 affiliated with tfie Democratic Party. The mdling dso used the name of a locd Democratic 

22 

' Aidiough a pre-BCRA case, tta enelysb in MUR 4919 can and shouM ta applied to dw currett cese. 
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1 leader as the signator. Rndly, the letter conveyed actud Democratic Party views, in an attempt 

2 to make the communications appear that they were legitimate communications of a locd 

3 committee of the Democratic Party. 

4 b this case, the Committee used tfw word "Republican" as part of ite name, implying 

5 some type of affiliation with the Republican Party or RNC. Ite mdling referred to "our Party" 

^ 6 and even explicitly referenced the Republican Party in an attempt to convince the reader the 
r j 

7 mdling was from the Republican Party. The scripte produced by the Committee and Ms. 
mi 
Ql 

rsi 8 Novacek provide for rebuttels and more detdled and descriptive explanations of the Conunittee 

^ 9 (forexample.statingitwasnotaffiliatedwithorwoikingonbehdf of the Republican Party or 
rH 

^ 10 the Bush-Cheney campdgn) ~ but only if the recipient of the cdl specificdly asked the question. 

11 Fuithermore. the fact that these descriptions had dready been drafted and incoiporated into the 

12 cdl script demonstrates the Committee's and Ms. Novacek's knowledge that the phone cdls 

13 likely would be confusing to the intended redpiente, and yet dl fdled affiimatively to address 

14 this potential confusion. 

15 Findly, the Comnuttee's and Ms. Novaodc's fdlure to file reports with the Commisdon 

16 indicating on what, if anything, the money rdsed has been spent may be probative of the 

17 Committee's intent to misrepresent itself to the public. &e in^, section II.E. As described in 

18 further deteil below, the Committee has indicated that it has engaged in $50,000 worth of 

19 activity, but has fdled to disclose to the Conunisdon the source of ite money and/or the methods 

20 by which it has expended any nmney. See United Health Care Corp. v. American Trade bis. Co., 

21 88 F.3d 563 (8*̂  Cir. 1996) (hokling tfiat evidence of plarniing and intent to decdve was 

22 demonstrated by review of the money trdl, which showed the money was not used for ite 

23 intended puipose). R is unknown wheflier the money was placed in a bank account separate fiom 
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1 otfier monies or. if it was commingled with Ms. Novacek's other accounte. In fact, tfie only 

2 indication of any politicd disbursement is a $1(X) donation to a stete candidate in Texas, as 

3 reported by that candidate (not tfie Commitlee). The Conunittee's and Ms. Novacek's actions 

4 can be used to infer that the Conunittee and Ms. Novacek knowingly and willfully attempted to 

5 fraudulentiy misrepresent tfie Conunittee's hue identity to tiiose fnmi whomjl was solidting 

7 Accordingly, this Offioe reoommends that the Conunisdon find reason to Iwlieve thai the 

6 money. 
r̂  
H 
rH 
Q) 

rg 8 Commitlee and Ms. Novacek knowingly and willfiiUy violated 2 U.S.C. § 441h(bXl). 
? 9 C. The Committee, Ms. Novacek, and BPO, inc. and^ BPO Advantage, LP 
H 10 PartieipatedinaSehemeorPlantoVlokne2U.S.C.§441h(bXl)' 
mi 11 

12 In contravention of 2 U.S.C. § 441h(2), the Comnuttee and Ms. Novacdc dso participated 

13 in a schenw with BPO. Inc. and BPO Advantage. LP to violate 2 U.S.C. § 441h(l). Subsection 2 

14 requires that violations of 2 U.S.C. § 441h(b)(l) be knowing and willful.'̂  As stated above, tfie 

15 phrsse knowing and willful indicates that actions were taken with knowledge of the facte and 

16 with recognition that tiie action is prohibited by law. 122 Cong. Rec. H 2778 (ddly ed. May 3, 
I 

17 1976); Federal Election Comm *n v. John A. Dramesifor Cong. Comm., 640 F. Supp. 985,987 

18 (D.NJ. 1986). Fbithermore, efforts al concealment may demonstrate a defendant's state of mind 

19 and intent to violate tfie law. See United Slates v. Hopkins, 916 F.2d 207,214-15 (5̂  Gr. 1990). 

20 BPO, be. is a company owned and operated by Jody Novacdc. BPO Advantage, LP is a 

21 nuuketing and consulting company dso owned by Jody Novacek and listed as an affiliate of 

22 BPO, be. See Attachment 9, News Article (K.P. Nayer, Indian Voices in Bush Pitch • 

23 Geography Error Blows Ud Campaign Outsourdng, The Telegraph (Cdcutta, bdia), August 
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1 30.2004); Attachment 8, Dun and Bradsbeet report. According to press reports. Ms. Novacek 

2 hired one of the BPO entities to manage the Conunittee's fundrddng and pay the Conunittee's 

3 telemarketing bills. Attachment 9. The BPO entity, in tum, hired Apex to conduct the 

4 telemarketing cdls. It is unknown at this time which entity (BPO, be. or BPO Advantage, LP) 

5 pdd Apex or conducted business with Apex, but it appean that the companies are virtudly 

^ 6 interchangeable: Dun and Bradstreet liste the companies as affiliated entities; they are both mn 
r j 

^ 7 byJodyNovacek;andtheybothopeFBteoutof Ms. Novacek's honw. It is also unknown at this 
0> 
rsi 8 time whether dther BPO entity benefited financidly from ite arrangement with the Committee. 

0 
9 Ms. Novacek and the Coinmittee clearly did Inisiness and were familiar with the BPO 

0 entities, bfaci. it appean thai Ms. Novacek was a representetive of the BPO entities: Ms. 

1 • Novacek is tito only representative referenced in tiie BPO entities' Dun and Bradstreet reports, 

2 and thdr addresses and telephone numben are the same as Ms. Novacek's home (which is the 

3 sauK address and telephone number as the Committee). Based on dl of tiiose facton, Ms. 

4 Novacek's knowledge should be imputed to tfie BPO entities. Therefore, from the evidence 

5 available at this time, it appean that the BPO entities knowingly and willfully participated in a 

6 scheme or plan with Ms. Novacek and the Committee to execute the telephone cdl script. 

7 Accordingly, this Office recommends thai the Comnussion find reason to bdieve that the 

8 Committee, Ms. Novacek, BPO, be. and BPO Advantage, LP knowingly and willfully violated 

9 2U.S.C.§441h(b)(2). 

20 

Sectton 44ih(b)CZ) requires Itat a reqxmdent *̂ Mllfully and fawwingly" partidpato in. or conqrire to participate 
in, a plan, schenw or design ID engage taltoudulemsolichadon. Thus,'1mowtagandvrillfkd''banelenieMoftta 
etatott radKr dun a aepartte basb for Increased civil and criminal liability under 2 U.S.C. f 437g(dXlXC)-
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I D. The SoBeUationsFaUed to Carvy Appropriate Disclaimers. 
2 
3 Any public communication by any person that solicite any contribution or for which a 

4 politicd committee makes a disburBement must contdn a discldmer. 2 U.S.C. § 441d(a); 

5 11 C.F.R. § 110.11(a). A public conununication, for tfiis purpose, includes any communication 

6 by mdling or phone bank. 11CJ'.R. § 100.26. A "telephone bank" means more tfian 500 

in 7 telephone calls of an identicd or substantidly similar natore within a 30-day period. IICJ'.R. 
rsi 

8 § 100.28. "Substantially similar" means conununications that include substantidly the same 
mi 
Ql 

fsi 9 template or language. Id. If the communication is not authorized by a candidate, a candidate's 
^ 10 authorized politicd committee or any agent, the discldmen must stete the name and street 
Q 
mi 
H 11 address, telephone number or World Wide Web address of the person who pdd for the 

12 communication and state that the communication is not authorized by any candidate or 

13 candidato's committee. 2 US.C. § 441d(a)(3); 11 C.F.R. § 110.11(b)(3). The disclaimer must 

14 be presented in a clear and conspicuous manner, be of sufficient type size to be clearly readable, 

15 and be contdned in a printed box set apart from die other content of the conununication. 

16 2 U.S.C. §441d(c); 11 C.F.R. §§ llO.lKcXD. 110.11(cK2)(i)-(ii). 

17 Here, the cdl script used by the Committee did not contdn any discldmer as to who pdd 

18 for or authorized the calls, despite the fact that they were direct solidtetions for donations. 

19 Because the exact number of cdls made and the period in which those cdls were made are 

20 unclear at this tinw, further investigation is necesssiy to detemdne whether the Committee and 

21 Ms. Novacek violated the discldmer law with respect to the phone bank cdta. 

22 The mdlings sent by the Committee contdned a discldmer slating thai the mdling was 

23 pdd for by the Republican Victoiy 2XXA Committee and was not authorized by any candidate or 

24 candidate committee. However, the discldmer was not set aside in a printed box apart from 
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1 other content of the communication. Fdlure to include a box around the discldmer is a per se 

2 violation of the Act. Accordingly, this Office recommends that the Commisdon find reason to 

3 believe the Committee and Jody Novacek, in her officid capacity, violated 2 U.S.C. §§ 441d(a) 

4 and (c). 

5 K The Committee and Jodjy Novacek Failed to File Appropriate Rqmrts with Oie 
6 Commission. 

0 7 
^ 8 The Committee apparently existed as eariy as Januaiy 2(X)4, dthough it is unclear at this 
mi 
Qi 9 time when the Committee began solidting contributions and donations. The Act provides that a 
rsi 
^ 10 politicd committee shdl file a Stetement of Oiganization within 10 days of beconung a politicd 
o 
rH 11 committee, meaning thai it recdved contributions aggregating in excess of $1,000 per year or 
mi 

12 made expenditures aggregating in excess of $ 1JOOO per year. 2 US.C. §§ 431(4). 433(a). 

13 However, the Committee did not file a Statenient of Organization with the Commission until 

14 June 30.2004. The Committee has admitted tfiat it should have filed a Statement of 

15 Oiganization sooner and that its June filing was late. See Attachment 1. Conunittee Response. 

16 pp. 8-9. 

17 The Act dso requires thai a treasurer of a politicd conunittee file reports of receipte and 

18 disbursenwnte. 2 U.S.C. § 434(a)(1). Fbitheimore, dl conunittees, other than an autfiorized 

19 candidate's committee, shdl file quarteriy reports in a year in which a regulariy scheduled 

20 generd dection is held; the last day for filing is the 15*̂  day after tiie last day of each quarter, or 

21 October 15,2004 for die third quarter. 2 US.C. § 434(a)(4XA)Xi)> We have no documentary 

22 evidence regarding the amount of money collected by Ms. Novacek and the Committee, or 

23 whether any dgnificant disbursemente or politicd donations were made by the Committee. 
24 However, in October 2004, Ms. Novacek informdly told RAD tiial tfto Conunittee has engaged 
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1 in more tfian $50,000 worth of activity. From the statemente in ite mdlings and phone scripte, il 

2 appean tfiat the Conunittee, at least in part, promoted Preddent Bush directiy, intended to affect 

3 federal elections; taigeted Rqmblicans for voter registtation; and attempted to conduct voter 

4 mobilization activities. See Attachment 4, Conunittee Mdling; Attachment 5, Conunittee Cdl 

5 Script. Accordingly, those fimds were subject to dlocation among federd and nonfederd 

1̂  6 candidates and could be subject to federd contribution limitations. 5ee AO 2003-37 at 2-4,9-10, 
rsj 
;1 7 13,15, and 20; 11 C.F.R. §§ 106.1,106.6(b), 106.6(c). 
Ql 

8 Despite repeatedly acknowledging tfiat it was and is required to file reports with tfie 

^ 9 Commission regarding its finances, to date, the Conunittee has fdled to file any finandd report 

^ 10 with the Commission. Those repeated fdlures occuned despite the Conunisdon's explicit 

11 insmictions directly to Ms. Novacdc. Fint, in May 2004, Ms. Novacdc adnutled tfud she knew 

12 the Committee was required to file a report with the Conimission in July; however, the 

13 Committee did not file a report in July 2004. See Attachment 10, Letter to United Stetes Postal 

14 Inspector. Then, in July 2004. despite her previous acknowledgement, Ms. Novacek cldmed that 

15 she only leamed on June 30.2004 tfiat she was required to file witfi the Commisdon any reports 

16 for the Conunittee. Ms. Novacek further cldms that she then contacted the Conunission's Office 

17 of Public Informaticm, which purportedly advised her that the report would be filed late and, 

18 therefore, she should wdl to file the report until after the third quarter. Even in the unlikely 

19 event that the Office of Public bfoimation actudly gave this advice to Ms. Novacek and the 

20 Committee. Ms. Novacek knew, as of June 30,2004 at the latest, thai she was required to file 

21 with the Conunisdon any reporte on behdf of the Conumttee. 

22 Second, long after that conversation with the Conunisdon's Office of Pd>lic bfbrmation, 

23 on tfto morning of October 14,2004, Ms. Novacek contacted RAD, stetiiig that she had only 



MURS472 18 
First General Counsel's Report 

1 recently learned that the Committee was required to file reports with the Commission and 

2 requested assistence from RAD.' * At that tinw, Ms. Novacek informed Ihe RAD andyst thai the 

3 Committee had engaged in more than $50,000 worth of activity, which prompted the RAD 

4 andyst to advise Ms. Novacek thai the Comnuttee was required to file dectronicdly with the 

5 Commission. Ms. Novacek informed the RAD andyst thai she had yet to even rsquest an 

CO 6 electronic password finom Ihe Commission. The RAD andyst advised Ms. Novacek to fax a 
rM 
^ 7 request for an electronic password immediately and to file the report (even if the report would be 
Qi 

rsi 8 filed after the October 15,2004 deadline) as soon as she received the password. To date, it does 

^ 9 not appear that Ms. Novacek has requested a password and she has not submitted any report to 
rH 
r-i 10 the Commission. On November 2,2004, RAD sent the Conunittee via Ms. Novacek a Notice of 

11 Failure to File. On December 17,2004, RAD sent the Conunittee via Ms. Novacek a second 

12 Notice of Failure to File. To date. Ms. Novacek has not responded to either Notice. 

13 The Commission repeatedly instmcted Ms. Novacek directly when and how to submit tito 

14 Comnuttee's reports to die Conimisdon. Furthermore, tfie Conunittee apparentiy has engaged in 

15 a dgnificant amount of activity for the cdendar year involving more than $50,(XX). Except for 

16 the miiumal reporta filed with the Texas Ethics Comnussion (which do not demonstrate $50,000 

17 worth of activity and which were last filed at Ihe end of July 2004), that money is unaccounted 

18 for by tiie Committee and Ms. Novacek. To date, the Committee has fdled to file any report 

19 with the Commission reflecting any donations or contributions recdved. disbursemente made, or 

20 cash on hand, other than the Statement of Oiganization filed in May and amended in September. 

21 

" Ml. Novacek also asked die RAD analyst whedier die CommiUBe could aooepc unlimited contributioas from one 
aowoe and whedier dw Committee eouUeccepl coiporate contributions. Tte RAD anelyatadvbed Ida. Novacek of 
thy ̂ inrifŷ itî  lim'iffT'ftnir f"̂  ̂ "^r^ tar tft thf P<!R A tnpptamenr fffl tta OmmnlsBimi'B wehaiie fnr addltinnal 
information. 
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1 Finally, it appean tiiai the Committee and Ms. Novacek committed knowing and willful 

2 violations of the Act. The Committee's response stetes that the Conunittee is a fint-time filer 

3 and implies that it should be excused fiom any pendties for its violations of the Act. However, 

4 the Conunittee's and Ms. Novacek's actions demonstrate tfial fdlure to file with the Commission 

5 proper reporte was not accidentd: by her own account, Ms. Novacek had been repeatedly 

0) 6 informed tfutt she was reqdred to file with the Commisdon reports on behdf of the Committee 
rsi 
<H 7 and fdled to do SO. bdeed, RAD has notified the Conmiittee through Ms. Novacdc on two 

8 separate occasions that it fdled to file appropriate documents with the Conunission, but the Ql 

rsi 
^ 9 Committee and Ms. Novacek did not respond to dther notice. If die Conunittee and Ms. 
CP 
rH 10 Novacek were "confused." ss they apparently allege in tfieir response, one would think they 

i 1 would have made at least an attempt to inqdre about why they were receiving non-filer notices. 

12 Moreover, in light of the potential section 44lh(b) violations, the Committee's and Ms. 

13 Novacek's fdlure to file reports of recdpte and disbursenwnte with any authority except the 

14 Texas Ethics Commission, and thdr fdlure to file repents with any agency al dl after July 2004, 

15 ruses questions as to whether the Coinmittee and Ms. Novacek are intentiondly hiding what they 

16 have done with Ihe money they have collected. 

17 Accordingly, thta Office recommends that the Commission find reason to believe the 

18 Committee and Jody Novacek, in her officid and persond capacities, knowinsily and willfully 

19 violated 2 U.S.C. §§ 433(a) and 434(a). 

20 F. Jason Novacek and Freeda Novacek 

21 Jason Novacek and Freeda Novacek have not respcmded to the Ccmipldnt. The publicly 

22 avdlable information demonstrates that Jaaon Novacek and Freeda Novacek were listed as 

23 direcion of The Republican Victoiy Committee, be. on die Conunittee's IRS Form 8871 (Notice 
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1 of Section 527 Stattis) filing. Because they are directon and not treasuren of the Committee, 

2 this Office would be reqiured to make any recommendation agdnst Jason and Freeda Novacek in 

3 thdr personal capacities. However, at this time, we have no other infonnation regarding either 

4 respondent's actud involvement in or with the Conunittee that would warrant such a finding. 

5 Indeed, this Office does not yet possess any infonnation on these individuds except to know that 

0 6 they were listed on the Committee's filing as direcion. Accordingly, this Office recommends 

^ 7 thai the Commission take no action at this time regarding Jason Novacek and Freeda Novacek. 
Ql 
rM 8 If.duringthecourreof the investigation of this matter, information regarding either Jason 

Q 9 Novacek's or Freeda Novacek's role or involvement in the Committee's actions with respect to 
rH 

H 10 diese calls and mdlinga is discovered, this Office will amend ite reconunendations accordingly. 

11 G. Condtision 

12 Based on the foregoing infoimation, this Office recommends the Commission find reason 

13 to bdieve that the Republican Victoiy Committee. Inc. a/k/a Republican Victoiy 2004 

14 Committee, be. a/k/a Republican Victoiy 2004 Committee and Jody Novacek. in her official and 

15 personal capacities, knowingly and willfully violated 2 US.C. §§ 433(a), 434(a), and 441h(b). 

16 Fbithermore, this Office recommends tfie Commission find reason to believe that the Republican 

17 Victoiy Comnuttee, be. a/k/a Republican Victoiy 2004 Committee, be. a/k/a Republican 

18 Victory 2004 Committee and Jody Novacek, in her offidd ceŝ adxy, violated 2 US.C. 

19 §§ 441d(a) and 441d(c). This Office further recommends thai the Conunisdon find reason to 

20 believe thai BPO, be. and BPO Advantage, LP knowingly and willfully violated 2 U.S.C. 

21 § 441h(b)(2). Findly, this Office recommends that the Conunission take no action at this time 

22 agdnst Jason Novacek and Freeda Novacek. 

23 
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1 ID. INVESTIGATION 

2 The scope of discovery in this nuttier will vaiy depending on the information that is 

3 provided by the Committee, Jody Novacek and the BPO entities in response to the Factud and 

4 Legd Andyses supporting the reason to bdieve findings, 

s 

6 

7 

8 

Q 9 I b order to expedite the 

10 ensuing investigation, at this time this OfRce seeks authorization to issue appropriate 

11 intenogaiories, document subpoenas, and depodtion subpoenas. These subpoenas would be 

12 directed to the Committee, the BPO entities, representatives finom each entity. Jody Novacek, 

13 Freeda Novacek, Jason Novacek, and any other rdevant wimesses that may arise as a result of 

14 our investigation in this matter. 

15 IV. RECOMMENDATIONS 

16 1. Open a matter under review. 
17 
18 2. Find reason to bdieve that the Republican Victoiy Committee, be. a/k/a 
19 Republican Victoiy 2004 Conunittee, be. a/k/a Republican Victoiy 2004 
20 Comnuttee knowingly and willfully violated 2 US.C. §§ 433(a), 434(a) and 
21 441h(b). 
22 
23 3. Find reason to bdieve thai the Republican Victoiy Committee, be. a/k/a I 
24 Republican Victoiy 2004 Committee, be. a/k/a Republican Victoiy 2004 j 
25 Committee violated 2 U.S.C. §§ 441d(a) and 441d(c). 
26 
27 4. Find reason to believe that Jody Novacek, in her officid and persond capacities, 
28 knowingly and willfiiUy viohded 2 U.S.C. §§ 433(a), 434(a) and 441h(b). 
29 
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5. Find reason to believe thai Jody Novacek, in her officid capadty, violated 
2 U.S.C. §§ 441d(a) and 441d(c). 

6. Find reason to believe that BPO, be. and BPO Advantage. LP knowingly and 
willfully violated 2 U.S.C. § 441h(bX2). 

7. Take no action at diis time regarding Jason Novacek and Fireeda Novacek. 

8. Approve the attached Factud and Legd Andyses. 

9. Autiiorize the use of compulsoiy process, including the issuance of appropriate 
interrogatories, document subpoenas, and depodtion subpoenas, directed to the 
Republican Victoiy Conunittee, be. a/k/a Rqiublican Victoiy 2004 Committee, 
Inc., a/k/a Republican Victoiy 2004 Committee, Jody Novacek, BPO, be., BPO 
Advantage, IP, Freeda Novacek, Jason Novacdc, and to otfier wimesses as 
deemed necessary; and the issuance of appropriate additiond interrogatories, 
docunwnt subpoenas, and deposition subpoenas, as necessary. 

10. Approve the appropriate letten. 

Lawrence H. Norton 
General Counsel 

Lawrence Cdvert, Jr. 
Deputy Assodate Generd Counsel 
for̂ forcement 

BY: 
Date Sidney ROCIE^ 

Assistant Generd Counsel 

/ Alexandra Doumas 
Attoiney 

Attachmente: 

1. Response of Republican Victoiy 2004 Conunittee (witiiout attachmente) 
2. Statement of Oiganization for the Republican Victoiy Conunittee, be. dated May 10,2004. 
3. Amended Statement of Oiganization for the Republican Victoiy Committee be. dated 

September 1,2004 
4. Republican Victoiy 2004 Committee Mdling 



m 
mi 
H 
Ql 

rM 

0 

9 
10 
11 
12 
13 

MURS472 
Firtt General Counsel's Report 

23 

5. Republican Victoiy 2004 Conumttee Cdl Script 
6. Public filing of The Republican Victoiy Conunittee, be. with the IRS 
7. Public filings of Republican Victoiy 2004 Conunittee with tfw Texas Etfiics Conunittee 
8. Dun and Bradstreet reports and public corporate records for BPO, be. and BPO Advantage 
9. Representative news articles 
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Republican Victory 2004 Committee 
2100 toStreetNWSte 170 #125 • Washington. DC 20037-1233 

June 30,2004 

Lawrence H. Norton, Esq. 
General Counsel 
OfiRce of the General Counsel 
Federal Election Commission 
999ESt.,NW 
Washington, DC 20463 

I 

c 

" i 

n 

RE: Republican National Committee (RNC) Complaint filed June 29,200^ J 
against The Republican Victor^' Comminee. Inc. 

Dear Mr. Norton: 

At approximately Spm CST yesterday evening (June 29. 2004) I received via fax a copy 
of the comptaint filed with your office that day, from Sharon Theimer. a reporter for the 
Associated Press, requesting comment to meet a deadline. Today I leamed fi-om 
personnel at the FEC (Roger Heron (?last name spelling?). Phillip Dean and a woman in 
the public information office) that this document is not available nor in the public 
domain, and shoukl not have been in the hands of a reporter and in tact the FEC would 
not even acknowledge to me receipt of this document and therefore 1 could not get an 
offictal copy from the FEC. Both Mr. Heron and Mr. Dean were very helpful, to the 
extent they could be, in helping me understand the FEC process within their areas of 
expertise. 

My call to your office this morning was to simply acquire information on how to respond 
to the errors in the RNC complaint. I was very surprised to be told that only the RNC and 
your office should have had copies of it at this time. My impression when contacted by 
the reporter last night was that she acquired the document because it was available to the 
public - possibly off a webshe or a docket listing such as a courthouse would keep. 
However, since that is not the case, it's my impression the RNC 'leaked" this to the press ' 
for their own gains. Furthermore, during my conversations with the reporter, she told me 
she only had the comptaint and not all the attachments. However, she apparently 
contacted her source and got the attachments emailed to her. I was on the phone with her 
when she received this additionally information and .she sent me a .second fax of these 
documents. 

3E1 



I tried to reach the RNC tast night after 1 receive the fax from the reporter and before I 
made commem. but was unsuccessful. This morning. 1 spoke with the RNC anome\- that 
filed the complaint. Jill Vogel. to try to resolve any issues they have. Unfonunately. she 
was only available in her car via cell phone and did not have her documents a\'ailable and 
therefore could not give me all the details of what the issues were and how they came to 
make this filing. She did say that there were other people who '̂ ôrked" on this and she 
did not know dl the detdls of their *Tmdings." We agreed to talk later today when she 
was back at her office and 1 asked her how she would like me to handle am* additional 
reporter inquiries that might resuh because of the AP release. She asked me to make sure 
I told the press that the calls we made from India were not RNC calls. 1 said 1 alread\ had 
and would be happy to do so again since they were not RNC cdls. but rather The 

^ Republican Victoiy Committee calls. 
rH 
Ql Around 2:30 pm CST I had not heard from Ms. Vogel. I placed a call into her office and 
^ spoke whh her assistant. Dillon. I was told she was on a call, but she would be in the 
^ office the rest of the aftemoon and could call me back. 1 clearly told her this morning we 
Q were not the group making calls for the RNC from India and I pointed out several errors 
H in her facts within the complaint. I would like to address these errors in detail in this 

document in hopes this expedites the process and resoU es an\ outstanding issues the 
RNC is concemed about. Words in bok) fiice below are directly taken from their filing. 

1. Page 2: Section 1. Statement of Facts: A. Background. 

a. Concemed individuals recently contacted the RNC - Ms. Vogel was 
unable to tell me how many people called, and as such she could not 
identify any of them. 

b. Caller-identification numbers returned on these calls were associated 
with a caU center in New Dehli, India. - This is absolutely correct. We 
were making calls from India on behalf of The Republican Victorx' 
Committee - not on behalf of the RNC - as they claim. Additionalh. the 
RNC claims we were doing this with knowingly and willfully fraudulent 
misrepresent. If fraud was our intent, we would have blocked the caller-
identification number so no one could trace the call. We kneu the caller-id 
was transmitting, because we received a handful of retum calls at the 
center. Furthermo political calls are exempt from the law requiring ANl 
pass-through. We were not required to post a caller-id number, yet we did 
so anyway. There were two reasons for this. First. Apex's dialing system 
capabiHties could not separate different client campaigns and post 
different numbers. So a number had to be posted and the number is used 
for all their campaigns. (Again, if fraud was our intent, we would have 
simply used a different call center.) Secondly, the average citizen does not 
know the law exceptions and thus it is in our best interests to comply and 
take the issue off the table before a customer brings it up. 



c. In ''the Washington DC of Virginia." - As the materials submhted by 
the RNC with this complaint attest, we had a scripted response to this 
question in our telemarketing script that reads. "Our office is right outside 
Washington DC - in Virginia." The call center is APEX CoVantage 
whose corporate office is located in Hemdon. VA. Furthermore. 1 do not 
believe it is against any law to decline to give the location ofa call center 
company and/or give a general location ofa company. In fact, major 
companies such as SBC. haxe compan> policies stating not to giNe the 
location of their call centers for securit\ and safet>- reasons. 

0 Additionally. I have been doing Republican calling since 1982. This 
^ includes fimd-raising. voter ID. advocac>. and gei-oui-ihe-\'ote. To the 
^ best of my recollection, except in the rare case w hen the call center was 
O located in the state where the candidate resided. 1 can't ever remember a 
rM program where the client (party, committee, candidate) wanted us to 
^ disclose the location of the call center. The instructions ha\'e always been ĉr ^ to under no circumstance disclose the location or name ofthe call center. 
rH 

rH d. Recipients of these solicitations were led to believe that the request for 
money came from the Republican Party, based on the group's name, 
the description of the purpose and activity* of the group, and the 
language and appearance of the group̂ s direct mail solicitations. -
The attachments provided by the RNC sho\\s w hen a consumer was 
confused as to who was making the solicitation request, we had a scripted 
response that acknowledged it can be confusing. That there were lots of 
groups plus candidates. Our script reads. "The Republican Victor>' 
Committee is a nationd group that supports state and local candidates. 
Your gift will go to help candidates in your state who are in close races 
and need help to pm them over the top." The main purpose of forming our 
group was to have funds available to help candidates at the state and local 
levels win close elections by mobilizing voters. Our plans ure to evaluate 
close state and local elections approximate!)' one month before an election 
and to implement a get-out-the-vote campaign in that area. Wc are a 
Republican-leaning group, so we will target registered Republican's in 
that area and not only encourage them to get to the polls, but offer to assist 
them in securing transportation if the\ needed it and offer to make a 
special reminder call on election day - for example, to their office an hv.ur 
before they go to lunch - so they remember to \ote on their lunch break. 
In the fiittire we may also do advocacy work, but at this time, being a start­
up operation, our intent is to focus on voter mobilization of registered 
Republicans. 

With regard to the name of the group, we did a name search and found no 
issues whh our name selection. Furthermore, there are other groups that 
use the words "Republican." '•Victory" and "Committee" in their names 
that are not affiliated with the RNC. The RNC acknowledges in the 

J W.r':.3._.ofJ4p^ 
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oomptaim they have no ownership of the term "Victory Committee." 
However, before this morning's conversation with Ms. Vogel. I was 
unaware that the RNC had a "Victor>- Program" and 1 currently do not 
know the piupose nor if this program is raising monex. 

Is there some "conftision" in the general consumer marketplace of political 
fundraising? There is. However, it existed long before the organization of 
The Republican Victory Committee. The RNC's own telemarketing 
scripts direct a consumer to wait until they get a specific envelope to mail 
in their contribution - instructing them to do so because they know the 
consumer could ver\ well have a letter in their home from the Republican 

^ Natk>nal Senatorial Commhtee (or one of the other groups or candidates) 
^ and could mail the contribution to another group thinking h was who just 
0) called. We have in fact received back our pledge responses that state such 
rM things as "I just sent the check to Bush-Chene>." In the past we ha\ e 
^ tossed these out. but I will be keeping any we receive going forward. I'm 

sure every organization - including the RNC - receives such notes as part 
of their fUndraising efforts. It does not mean the RNC's telemarketers 
fraudulently misrepresented themselves as raising money for the Bush 
campaign. Likewise, we did not tell consumers we were the RNC or the 
Bush campaign. 

With regard to our use of an "eagle" in our logo. Postal Inspector Dominic 
Pinto told me this was pan ofthe RNC's complaint to them. In our 
response to the Post Office we provided information on where we got the 
logo - which was from a website clipart.com. 1 also faxed this information 
to the reporter last night. While 1 was on the phone with her. she got her 
email of additional attachments from her source. This w as after she had 
received our clipart.com document. She pulled up one ofthe down-loaded 
documents and said our letter had Ed Gillespie's name on it and the words 
Republican National Committee with an eagle. I told her that was 
absolutely not our letter and that the RNC had the wrong group. I 
specifically asked her if this letter had the same eagle as the one I had 
faxed her and she said yes. Then we had a short discussion about the odds 
of two groups picking the same logo. I was floored this could happen, but 
it Wc -n't out ofthe realm of possibilities since we got the logo otTa public 
website. Whhin about 5 minutes she had up-loaded all her attachments and 
had figured out the letter of discussion was in fact an RNC letter, not ours: 
and she had not looked at our eagle logo and when she did found they are 
different. 

Tve attached the same clipart.com dociimentation herein. 

e. The RNC asked those who contacted the Committee to forward any 
solicitation materials or other information that they received... as a 
result, we have detailed information regarding fraudulent phone and 



mail activity, which has uhimateK* been the basu for independent 
inquiry by the U.S. Postal Service and other investigators. - If the 
RNC has materials from 'those who contacted the Commhtee" the>- have 
NOT provided it as attachments to the complaint. The materials attached 
are documents we provided the Postal Service in response to their inquiry. 
According to Inspector Pinto, this inquirv was a result of the RNC filing a 
complaint with them. The Postal Service did not independently investigate 
us - it was a resuk of an RNC inquiry. Furthermore, the inquiry resuhed in 
the minimum aci'mn taken to dismiss the claim. The RNC filed the 
complaint. The Postal Service sent notice to us they were holding our mail 

^ and requesting documents. We provided documents and the issue was 
^ dismissed immediately - without a hearing before a judge - because the 
^ RNC claims were unfounded. Furthermore, the RNC had l4-da> s to 
Qi challenge the dismissal and they did not. In their complaint to the FEC. 
<M they of course fail to mention these facts and did not attach the dismissal 
^ notices. I provided this documentation to the AP reporter and have also 

attached it herein. 
0 

As to ''other investigations" the RNC does not provide information in the 
FEC claim and I know of no other investigation. 

f. The recipient ofthe call was eventually transferred to Jody L. 
Novacek in Dallas, Texas, who claimed to be the Chairman of the 
group, and thus further information forming the basis if this 
comptaint came to light. - Ahhough I no longer have the name of this 
"recipiem" I am very confident this is a gentleman 1 spoke to since there 
was only two incidents whh an irate customer and therefore I am conlldent 
I absolmely know the circumstances of this call. I believe the man was 
from California, but I will be checking my telephone records this week to 
try to identify the man's telephone number. The call vvas NOT transferred 
to me -1 actually CALLED THE M.^N BACK, i happened to know ofthe 
call because I was on the telephone with the call center when 1 was 
informed there was a very irate customer on the line with one of the 
agents. The man was insisting on talking to a supervisor - which the call 
center honored, but the man vvas not satisfied vvith talking to the 
supervisor. I instructed the call center to tell the man he v ould get a call 
back from me and they gave him my name. He kept our aceni on the 
phone for approximately 30-40 minutes. An average call is 2-3 minutes. 
He wanted to be transferred, but we couldn't transfer the call from the 
callmg system. The supervisor kept coming into the room where I vvas on 
the phone and telling me the man would not let the agent off the phone 
and kept yelling at him that he had to transfer the call, which was 
impossible. By this time I had the man's name and telephone number and 
was ptarming to call him to address whatever he was upset about. 1 sent 
the supervisor back out to the calling floor to tell the man 1 could not call 
him until he hung up. The man did not want to hang up and kept yelling at 



the agent not to hang up on him. In the Indian cuhure thev* are verv poUte 
and hanging up whh someone who was irate is verv- counter to their 
personalities. I sent the supervisor out 2 or 3 times finally instructing the 
supervisor to take over the call and hang up on the man. 

I called and talked to this man and there should be a record on the phone 
bill that will identify* this call. I told him the call did generate from India. I 
provided him my information and the address of our post office box in 
Washington. DC. I did not refer to myself as the "Chairman", although if I 
had, this gentleman appeared to be knowledgeable about the RNC and he 

^ certainly would have know the Chairman was Ed Gillespie. If our callers 
^ had represemed we were ftiixl-raising for the RNC and I had said I was the 
mi Chairman surely he would have questioned me on the validity of this 
Ql claim. But. since we were not claiming to be the RNC. nor did 1 say 1 was 
^ the Chairman of the RNC. h's a discussion vve did not have. He was told 
^ we were The Republican Victorv- Committee. He ftirther told me he had 
Q lived in Washington. DC. so he was familiar with the address 1 had given 
H him. He knew the calls were from India because he had already retumed 

the caller ID number when I reached him. Additionallv-. shortly after this 
(meaning a couple days), the call center got a call from a man who 
identified himself as Trevor on the same number caller-id number. I know 
a Trevor Person who works at the RNC. Ahhough 1 have never met 
Trevor, we have talked on the phone over the years and 1 know him to the 
extent that his last name is pronounced "Pearson" although spelled 
"Person". My assumption is this gentleman passed on the infomiation we 
provided him to the RNC and since they did not outsource to off-shore call 
centers, Trevor was making an inquirv-. 

At the time I was unaware of what has been termed the "urban legend" 
that the RNC outsourced calls to Indta. If 1 had known this at the time. 1 
probably would have called Trevor. I leamed of this issue on June 4. 2004 
when I received a voicemail from a friend in the DC area the day this topic 
was discussed in the Washington Post in a colunm entitled "In-ihc-Loop" 
written by Al Kamen. This is the fu-st 1 knew- of the India call center is.sue 
at the RNC. I went to the Post website and read the article several days 
after the voicemail. A person has to register to get on the site and I will be 
more than happy to provide you authorization to obtain the registration 
date/information from the Post ifyou need it to verify the date I became 
aware of the RNC's "urban legend." 

To the best of my knowledge, the only calls we received from the caller-id 
number were these two. We also had a man mail us back a note that said 
he was going to send our stuff to his state party and the RNC for 
verification and would send his pledge after hearing back from these two 
groups. 



There was also a man from Pennsylvania who was upset the caller used 
his first name versus "Mr. ." Again the call center past on this name 
and niunber and I called this gentleman back to apologize. We ended up 
having a very nice bng conversation. Ahhough I don't remember his 
name or where exactly he lived, phone records should reveal his phone 
number. Additionally, he was either the current or past coimty party head. 
And. he told me he greeted President Bush recently when the President 
fiew in to attend the Little League World Series. It was a long 
conversation and he shared whh me how his particutar county use to be 
Democrat, but now all the major offices were Republican. I told him I 

0 lived in Texas and of course when Bush was re-elected Govemor, he led 
^ the way for a similar "sweep" and that I placed several 100.000 phone 
^ calls to help with these elections. 1 shared with him we were a new group 
Qi and our goals for "building a better mouse trap" when it came to v oter 
^ mobilization. It was a very pleasant call and he was so kind to offer any 

help he could extend us. 

0 And. finally, I was monitoring calls one evening, early in the programs 
existence, and happened to hear a call we had with the wife ofthe 
California Republican Party head. She pledged and we mailed her a pledge 
letter. 

I know of no other "complaints" to the RNC in association with our calls. 
In all cases, we have responded immediatelv - the same day when 
possible or the following day. This includes calling the irate CA man. 
calling the Postal Service and calling the FEC fu-st thing this morning after 
being contacted by the AP reporter last night. The reporter actually 
FAXED her request to speak with me because the number she had 
happened to be hooked up to a fax machine. So 1 even called the reporter 
to respond to her inquirv-. 

With all due respect, these are not the actions of an organization w ho's 
conducting fi^udulent activity and evervihing the RNC has provided in 
this complaint appears to be the information we provided the Postal 
Service. Ifthey have other materials, they have not included the.se in the 
complaint they filed whh the FEC. Additio 'illy, if fraud was our motives, 
it would seem reasonable we would have "snut down" after knowing vve 
got a cdl from the RNC (Trevor Person) or even earlier when we talked 
with the wife in CA. We most certainly would not have mailed her a 
pledge letter and I would not have been giving my name out and returning 
calls to people who were upset. We did not shut down this call center until 
negotmtions on the terms of EXPANSION ofthe program broke down. 
We were planning to increase the India calling activity in May. June and 
July of this year. That would not have been the case if we were conducting 
fiaud and had been "discovered." 
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2. Pages 2-3: Section I. Statement of Facts: B. Factual and Legal Analysis. 

a. At the time of these solicitations, this group lacked the means to 
effectuate any of these claims because it was not a federalh* registered 
political committee nor, based on a review- of disclosure agencies, 
registered as a political committee in a single state. - Ahhough I do not 
know this for a fiict. my assumption is the RNC also has a copv of pur 3-
page letter sent to the US Postal Service in response to their inquiry. The 
RNC has the attachments that were sent as pan of this letter and therefore 
Vm assuming they also have the letter. In this letter we acknowledge the 

^ wrong form was filed whh the IRS and that has been corrected with no 
^ penahy fix>m the IRS. (Again, this is information we provided freely.) We 

are new and first-time filers in this process. To file for non-profit status. 
rM the IRS webshe instmcted us to use Form 1023. The instructions on this 
^ form say you have 15 months to file and the IRS then sends you a 

"determination letter" telling you if v ou qualify as a non-protit 
organization and if so. under what classification. It says you can raise 
money. However, if it is determined you do not qualify as tax-exempt, you 
must pay taxes on your revenues. We have attached a copy of this 
dociunent. It does not say ifyou are filing as a political group you use 
another form. 

During my first phone call w ith Inspector Pinto. I told him we had not 
received our IRS determination letter. In preparing the documents to send 
him, we called the IRS to inquire if they had made a determination so we 
could include ix. Through these discussions, it was discovered that we -
not the IRS - could "determine" our status as a Section S27. Howev er. this 
required a difierem form - 8871. This is the form we should have filed 
and did so immediately online. We have attached the 3-page letter to the 
Postal Service that gives ftirther details in this area. 

So the RNC ctaim that we had not filed for political status at the time of 
the calls is correct. However, if they have a copy ofthe 3-page letter to the 
Postd Service they also know it was an incorrect filing based on IRS 
Form 1023 instmctions. 

Addhionally, based on Form 8871 vve planned to file our reports vvith the 
FEC on a semi-annual basis. We've attached the documents that state ifs 
our choice to report monthly, quarterly or semi-annually. We also know 
this report is due in July. And. I was quoted in the AP article saying vve 
ptanned to submit our first report in July. Since my discussions with 
Phillip Dean at the FEC this morning. I have leamed that the information 
we have stating it is our choice to file semi-annually is incorrect and we 
must file quarterly. 
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We did not know we were required to file Form 1 with the FEC. During 
my discussions with Phillip Dean at the FEC this morning, he initially said 
he didn't think I needed to file Form 1 because we are not planning to be 
active in any federal election, but rather state and local. However. 1 
expressed to him we would rather file with the FEC versus dealing with 50 
state filings. From a resource perspective, we felt this vvas the best option. 
He told me we could file with the FEC. but from their side they really only 
wanted to deal with organizations who were involved in federal elections. 

As we talked more, it was determined since our voter mobilization etTorts 
^ would be targeted towards voters in a specific area where a local or state 
^ candidate need help to win. but that we planned to be "general" in our 

scripting, that our efforts would in fact impact federal elections since it is 
(y) assumed a Republican voter has a high probabilitv- to vote for a federal 
rj Republican candidate, and therefore Form I should have been filed. This 
^ will be completed and sent certified mail by close of business. July 2. 
^ 2004. It only seems reasonable that at the time w e made the I RS 

correction, if we knew the Form I requirement, it would have been filed 
then. At that time, we had no idea the Postal Service vvas going to dismiss 
our claim based on the documents we provided. In fact they had scheduled 
the hearing for June 2,2004. If vve had know n Form 1 was a requirement 
and knowingly did not file u at that time, we would have knovvingly 
jeopardized the contributions the Postal Service vvas holding and thev 
would have been retumed to the sender. Our actions show that vve wanted 
nothing but to correct any errors in our filings. 

Furthermore, we would like to point out that once again filing information 
is incorrect on an official government document - this time on the FEC's 
Form I. Mr. Dean told me we should have filed this within 10 days of 
spending or raising $1,000. Our discussion about filing Form I that 
mcluded we could not file it todav (June 30. 2004) on-line. It had to be 
mailed in and since today was the last day in June, the FEC v\ould not 
receive it until sometime in July. Thus Mr. Dean told me we would not 
have to file a quarterly report in July - but rather after the next quarter. He 
also gave me instmctions on were to find the form off the website. When 1 
printed both the form and the nstructions off. I came across the following: 

...must file reports in an electronic form under 11 CFR 104.18 if 
they have either received contributions or made expenditures in 
excess of $50,000 during a calendar year, or ifthey have reason to 
expect that they will exceed either of those thresholds during the 
calendar year. If your committee has reached this level of activity, 
you must file this form in an electronic format. 

Mr. Dean's instmctions were our only option was to mail in Form I. So I 
immediately called him back and asked about this since we expect to 



receive contributions in excess of $50,000. He told me that it was a big 
contention within the FEC because you in fact coidd NOT file this form 
online as instmcted and it HAD TO BE MAILED IN. 

Furthermore, if the RNC had not filed this complaint, the FEC would have 
received our July report and my assumption is you would have notified us 
that we had not filed Form I. At that time we would have corrected the 
issue, as we are now-. 

All this said, as a new group we have made filing errors based on a lack of 
Kl clear and correct instmctions from governmental agencies and their 
^ websites. When these errors have been brought to our attention, we have 

corrected them immediately. These are not the actions of a group intent on 
^ fraud. None-the-less. as whh the IRS filing. I asked Mr. Dean if we were 
eNj subject to a penalty for not filing Form 1 on time, and who I should 

contact to resolve the issue. He said that there could be a penahy. but 
^ penalties had been waived for groups, especially first-time filers and that 
2 the maximum would be 2 times the amount of donations, and it would be 
^ based on findings after we submitted Form 1. 

Additionally, my concem is because this has come to light unfonunatelv 
on the tast day of the quarter, and therefore our Fomi 1 will not be 
received umil July - and we have fundraising activity in the fu-st and 
second quarters - yet our report will not be due now- until after 3̂*̂  quarter 
- is there anything we can or need to do to "back-file" reports? When we 
file after 3"* quarter, we do not want issues regarding our Iand 2"'' 
quarter fimdraising to re-surface at that time. If at all possible, we would 
like to "back-file" so this issue can be put to rest. If this is not an option, 
we would like written confirmation that our first report is due after 3"* 
quarter. 

b. ...from representatives of Apex CoVantage, L.L.C.... After apparent 
contractual problems. Apex contacted the RNC to verify' that the 
solicitation efforts of'The Republican Victor̂ ' Committee" and ''The 
Republican Victory 2004 Committee" were, in fact, legitimately 
associated with the RNC. Apex was informed that these efforts were 
not authorized by the RNC, and conscientiously withheld deliveiT̂ ' to 
Advantage of cheeks received in response to the solicitation.s. - I 
expressed to Ms. Vogel this morning that this information could not be 
correct. I inquired who she talked to at Apex and stated it could not have 
been an executive within Apex who knew- the program. This is when she 
disclosed to me she had other people who provided her w ith this 
infonnation and she did not know who the representative was. The 
executives involved whh this program at Apex knew unconditionally this 
was not an RNC program. The extent of this knowledge is supported in 
several conversations with executives at Apex. After the program had 
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been up for several weeks, the Chairnuin of Apex, who had not been 
involved with the program taunch. asked to have a conference call to leam 
more about the program and outbound telemarketing in general. During 
this call, which also included the other owner/partner and the President of 
Apex CoVamage, the Chairman used "RNC" casually in the conversation. 
I immediately corrected him and in detail explained that there were 
multiple types of political organizations. Through this discussion, he 
became excited, reasoning that if they did well on this program thev- would 
have an opportunity to contact other political organizations and win their 
work. My response to this was that there was certainly opportunhy, but 

^ that I knew there were some groups that would not place business offshore 
^ - one of these being the RNC. This meeting also covered plans to hire and 

increase the calling. Several days after this. I received a call fiom the other 
Qf owner who had participated in the meeting. She had also been involved 
rj with the program from the beginning. She questk)ned me again about the 
^ RNC not ptacing work offshore and ifl knew this as a fact.. She told me 
^ that they were interviewing candidates at the call center for this program 
^ and several of these candidates were saying their qualifications included 

fimdraising for the RNC at another call center. My response was I was 
99.8% sure all the RNC work was state-side. This was based on a 
conversation I had whh Jeff Johnson at the RNC 1-2 years earlier 
inquiring about their fimdraising program and if we could mn it in a call 
center in the Caribbean. At that time Jeff told me they would never go 
offshore. 

Finally, it was the third person who was in the conference call meeting, 
the President of Apex CoVantage. that called and left me the voicemail 
about the lurthe-Loop article on June 4̂ . He is also the person 1 was 
workmg with several years ago when I called Jeff Johnson at the RNC 
about possibly doing work at a Caribbean call center. Thus he has known 
for quite some time that the RNC does not use off-shore call centers. This 
is why he left the voicemail message - he knew I would be interested 
since we had for several years had discussions on the same topic. 

I had knowledge the RNC was not interested in using off-shore call 
centera. If my L -snt was fhiud. no rational person would place this 
program in an oiT-shore call center, uicreasing the potential of drawing 
attention to the fraudulent activity. 

c. A further troubling consequence of this activity is that the RNC has 
been forced to respond to unfound allegations that it outsoureed 
fundraising calb to an Indian telemarketing firm. In fact, according to 
information avaitabie to the RNC, Ms. Novacek and her firms 
subcontracted with Apex for the fundraising calls that generated this 
fabe stoiy. While harm may not be an element of a viotation of the 
ban on fraudulent misrepresentation, respondent's repetitive conduct 
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directly harmed the RNC and legitimate Republican Party efforts. -
In support of this, the RNC submhs it's own statement dated May, 21. 
2004 quoting RNC Communications Director Jim Dyke as saying this 
'^ban legend" has been circulating for 'ihe better part of a vear." And 
they attribute the source of this 'nvban legend" to John Kerrv- supporters -
not The Republican Victory Commhtee. 

On May 21,2004 the Postd Service had dismissed the RNC complaint 
and released our mail. Trevor Person had already called om* Indian call 

. center and knew calls were being made. We assume they had the 
!f! documents we submitted to the Postal Service. We are not a Kerry-

supporting group. Furthermore, the RNC spokesperson said the "urban 
legend" had been around for more than a vear. That's a year before we 

Qi ever placed a call from India. The RNC is claiming we GENERATED this 
^ false stor>', when their own facts clearly show this is not true and that the 
^ false story existed before our cdls began. 

0 
rH Anyone who does minimal research on this issue through the Intemet. will 
<H discover that the RNC knows about and has responded to this story that 

appears to be GENERATED on work done bv- an Indian company named 
HCL. According to newspaper reports. HCL made millions of RNC 
fundraising calls from their Indian call centers in Noida and Gurgaon. The 
Apex call center is located in Gurgaon. According to the reports, up to 
125 agents worked on RNC programs at any one time, during the period 
between May 16.2002 and July 22.2003. It is understandable a reporter 
could interpret this to be 125 total people worked on this program. 
However, based on my industry experience 1 know call centers manage 
their business based on work-station capacuy. 1 would conclude this 
really means there were up to 125 work-stations running the program 
during this time period. Most call centers run two shifts, so this could 
mean 250 people at any one time. And, over more than a year in duration, 
this could easily have been more than 500 people, since there is high 
turnover for these jobs. Thus it is understandable we could have 
interviewed candidates that worked at one of the HCL call centers on an 
RNC program. We have attached several of the Intemet articles. I did not 
pay the $2.95 fee to acquire the Post article, but will certainly provi > it if 
you need il. 

The Post article says the work was contracted through Capital 
Communications (3roup. Inc. out of Meza, AZ. We are not this group nor 
do we know anything about this company or any employee of this 
company other than what we have read over the Intemet. 

Further details reveal HCL was using technology that "masked" the Indtan 
accents. We had no such technology on our calls. 

.-. r I 
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My first quote to the AP reporter regarding this issue stated I understand 
how the RNC is trying to get to the bottom of the India call center issue, 
but we are not the source of these calls. Additionally 1 offered both the 
reporter and Ms. Vogel any assistance I can provide in making 
introductions to the Apex India call center and potentially an opportunity 
to talk to some of the people Apex hired who had RNC ftind raising 
experience. Ms. Vogel said she was not interested in this offer, which 
surprised me greatly since she stressed how- conceming the India call 
cemer issues was throughout the Party and they are making the claim that 
this is a comributing factor in their filing the complaint at the FEC. The 

0 AP reporter is very interesting in pursuing this and I am assisting her in 
^ this area. 
m^ 
mi 
Qi Finally, regarding the general issue of outsourcing polhical fundraising 
^ off-shore; h's not against the law-. As a Section 527 group, the IRS 
^ requirements state that we can not be controlled by a specific candidate or 
Q party and thus the RNC does not have the right to tell us what call centers 
H we use. The Indian call center was used for approximately two months. No 
mi other off-shore center has or is being used. Nor is there any current plans 

to contract off-shore. All this was told to Ms. Vogel this morning. 
However, she was also told it does not mean we won't consider off-shore 
options in the future. It is clear to me the RNC is trying to say we are the 
source of this "url>an legend" even to the extent they would leak FEC 
documents to the press. We are NOT. They are more interested in doing 
this then talking to people in India who made RNC calls because tliev-
would then have to admh they did a terrible job in selecting a vendor 
partner and in managing that partner. Having worked vvith the RNC 
fundraisuig program in the past, and also having worked whh 
telemarketing programs with such companies as Verizon. AT&T. 
Providian Financial, American Express, etc.: I have first-hand knowledge 
that the people managing the outsourced vendors at the RNC are at the 
low end ofthe knowledge scale within the telemarketing industry. It's not 
necessarily their fault. It's not their core competency. And. the person who 
manages the vendors daily makes very little money for Washington DC. 
He's probably received raises over the years, but when he started 
pproximately 8 years ago. I believe his salary was around $25,000 per 

year. 

Additk>nally, when I spoke with him 1-2 years ago about off-shore, he 
said they had recently added that clause to the contract. This leads mc to 
believe the clause was NOT in the agreement the RNC potentially signed 
with Capital Conununications Group, Inc and thus if RNC calls were 
made in India through this company, the RNC would have no legal 
recourse against Capital and would have to accept responsibilhy for the 
calls themselves. 

.. J 
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d. Although I have notified Ms. Novacek of the serious consequences of 
this activity- - Through the Postal Serv ice inquirv, 1 vvas aware that the 
RNC asked for the investigation and thought the issue was put to rest 
when the dismissal was issued and no challenge was filed. When 1 vvas 
contacted by the AP reporter last night. I told her I had been out-ol-iown 
for two weeks. The faxes she sent me were the first 1 knew the RNC had 
outstanding issues whh us. >\'hen 1 spoke with Ms. Vogel this morning, 
she said she had mailed me a letter and I told her 1 had not had an 
opportunity to go through my mail. 1 have since and discovered she did in 
fact send a letter asking that I contact her. 

rH 

Additionally, if Ms. Vogel has the 3-page Postal Serv ice response letter, 
she also has my phone number. No voicemail messages have been left 

Qi prior to filing the complaint so I assume she made no attempt to contact 
rM me by phone. It appears thev- did the minimum of send a cease and desist 
^ letter. 

0 I f l had known she was trving to contact me. I would have called her. In 
fact. 1 cdled the RNC last night after receiving the fax from the reporter in 
hopes of talking to Ms. Vogel before t made a quote to the press, i .At the 
time I had no idea the RNC probably leaked the FEC compluini to the 
reporter.) This was after 6 pm EST and the RNC automated sv stcni was 
not functioning to direct me to the legal department, as it did this morning 
when I called fust thing. I told the reporter this last night and Ms. Vogel 
this morning. However, my phone records will show 1 attempted to call 
the RNC before I called the .AP reporter back and I called the RNC first 
thing this morning before Ms.Vogel was in the office and I had her 
assistant Dillon give her my phone number which she returned from her 
car. 

3. Page 4: Conclusion 

The claim that our actions are knowing and willful fraudulent 
misrepresentations are simpl> not true. Have wc made some filing 
errors? Absolutely and these are being corrected as expediiiouslv as 
possible. I don't believe filing errors constitute fraud. Mr. Dean told us 
first-time filers have made filing errors in the past anu have had penalties 
waived. We hope this is the determination in our case, hovvever. v\e realize 
our filing errors may result in a penahy Ironi the FEC. Further, vve have 
responded to any and all quesiiims regarding our aciivii\ as quickl> and 
openly as possible, and it appears the RNC's FEC complaint's only 
documentation is what we provided the Postal Service. These documents 
were not requested by the Postal .Service. It vvas 1 who contacted Inspector 
Pinto, questioning him on what 1 shi>uld provide ii^ resî lvc the matter. To 
the best of my knowledge, he did not even knovv telemarketing .scripts 



existed. We have been totally cooperative and forthcoming in all these 
mattes and will continue to do so w hh anv requirements of the FEC. 

Addhionally. we have attempted to work with the RNC to understand 
what the red issues are. Ahhough 1 realize it's early in this dialog, since 
it's after 9 pm CST as 1 complete this document. 1 must say it is 
disappointing Ms. Vogel did not retum my 2:30 pm phone call: nor did 
she keep her commitment to talk when she was back in her oftlce vvith 
access to all the documents. Maybe she started "digging deeper" into some 
of their claims and she's finding they are not true, such as .Apex's 

<x> knowledge this was not an RNC program. 

The extent ofher understanding of the telemarketing fund-raising process 
Qi is a perfect example of her jumping to conclusions regarding our activity 
rM and my belief the real motive here is to find a scapegoat for their India call 
^ center issue. This is exemplified in the conversation 1 had with her this 
^ morning. She said we were fraudulently misrepresented ourselves and I 
2 said we had not. Her response was. "How can you say that when you were 
fH using George Bush's and the OOP's website addresses in your printed 

materials?" This accusation is quite franklv laughable. My response vvas 
that we had not used these website addresses on our printed materials. 
(However, if we had I don't think publishing these web addresses would 
have been illegal. There are many websites not associated with the RNC 
or the Bush Campaign that have these links. If vve put up a website. v\e 
very likely would place a link to the Bush website.) She interrupted and 
insisted she had seen this in our materials. I informed her what she saw 
was in the telemarketing script materials. We had both these website 
addresses and the RNC's telephone number available to the callers if a 
customer requested this information. 1 w ent on to tell her one of the things 
we heard quite often during the calls vvere requests for a Bush-C'lieney 
bumper sticker. We went to the Bush webshe and found a section called 
"W StuflT* that had all kinds of merchandise. We added this to be of 
service to the customers. It should also be pointed out that our script 
materials clearly state the money raise through this call would not go to 
the Bush campaign. 1 can't believe the RNC is claiming willful fraud 
because we helped a Republican supporter acquire a Bush bumper sticker. 
1 can believe the RNC filed this complaint in its over-zealous quest to not 
only find a scapegoat for the India issue, but because thev don't want us 
using an off-shore call center and that Ms. N'ogel vvrote the claim without 
thoroughly examining and investigating the materials and information 
within the RNC's possession. 

From our side, the lines of communication with any partv inquiring about our activ iiies 
has always been and remains open. 1 appreciate your time in review ing this lengthv 
document. Please contact me at any time regarding these matters. It is my wish to quicklv 
resolve the issues and as in the case when we were notified ofthe Postal Serv ice inquiry. 

... - I-' 
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no new solicitations are being made until this is resolved. We had ptanned to begin 
solidtetions again after the July 4"* holiday, but this has been put on hold based on this 
new complaint. Thus, the RNC's actions have seriouslv harmed our fund-raising goals 
and objectives and we believe they are based on their quest to fmd a scapegoat for the 
"urban legend". They simply have the wrong group and since we are new to the game, we 
are easy bah to attack. Any assistance in expedhing this matter will be greatlv-
apprectated. I can be reached at 972-910-0025. 

Sincerely, 

Jody L. Novacek 

.1 
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FEC 

FORM 1 

STATEMENT OF n r 
FEC 

FORM 1 ORGANIZATION 
Offioe Use Oniv 

1. NAME OF 
COMMHTEE ('m fuR) 

(Cheeit if name 
is changed) 

Example: if typing, type 
over the lines. 12FE4M5 

iTrtt: REP.CifeLLCAW/ ,V/t.CTO-^( CAlAtAKT(^€. \.\J(1 
I I • I 

ADDRESS (mmbar and sireel) 
• 

(Cheek If address 
is changed) 

CITYA 
COMMHTEE'S E-MAIL ADDRESS 

I 8 I r • I 

I I I I • I • : I I I • 

COMMnTEES WEB PAGE ADDRESS (URL) 

J IDkJ r75Qfe3l-l 
STATEA ZIPCODEA 

I ' I I • ! I I I 

COMMnTEE'S PAX NUMBER 

« M •• D B 

2. DATE 0 5 10 2.0 04 

3. FECIDENTIFICATION NUMBER • C 

4. IS THIS SIATEMENT ) ( NEW (N) OR AMENDED (A) 

/ earfiiy tfiaf / have mamnett tNs Statement md to the Itest of my knowledge and tieliefit is tne. oom t and oompteie. 

Type or Print Name of Itaasurer 

Signature of Treasurer Date 6(ji 6 b tOO^ 

NOTE: Sutwnission of false, erroneous, or incomplete infbrmalion may subject Ihe person signing tNs Statement to tlie penalties of 2 U S.C. §437g. 

ANY CHANGE IN INFORMATION SHOULD BE REPORTED WITHIN 10 DAYS 

L 
PE3AN042.I 

Office 
Use 
Only 

For furllwr intormalien centMi: 
Fedeial Election Commnion 
Tol Fiec 600-424-9530 
Local 202-694-1100 

FEC FORM 1 
(Revised 02̂ 003) 



r FEC Foim 1 (Ravisad 020003) Page 2 

5. TYPE OF COMMITTEE (Check One) 

This uommittBe is a principal campaign committee. (Complete the candidate information below.) (a) 

(b) This comminee is an authorized oommittee. and is NOT a principal campaign committee. (Complete the candidate 
inlBfinatlon belaw.) 

Name of 
Candidate 

Ql 

rM 

Candidate 
Party Affiliatian 

Oflice 
Sought: House Senate President 

State 

District 

(c) 

Name of 
Candidate 

(d) 

This committee supports/opposes only one candidate, and is NOT an authorized committee. 

This committee is a 
(National. State 
or sutwrdinaie) committee of the 

(Democratic 
Republican, etc.) Party. 

(e) ^ This oommittee is a separate segregated fund. 

This committee supports/opposes more than one Federal candidate, and is NOT a separate segregated fund or party 
committee. 

6. Name of Any Connected Organization or AfSliatad Commltlse 

U0:}1E • . . • • 1 
1 • 1 1 1 ! 1 • • 1 ! 1 1 ' 1 1 • : • : ! • 1 • s • • | 

Mallino Address | i .. . ; i • • • r • . i ' l 

I = = . • . • 1 

1 - I I I I • • l-l • • 1 

C I T Y A STATE A ZIP CODE A 

fteladonship I • • • 1 
Type of Connected Organization: 

Corporation Corporation w/o Capital Stxk Labor Organization 

Membership Organization Trade Assodaiion Cooperative 

J 
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FEC Fomi 1 (Revised 02/2003) Page 3 Write or Type Commtitee Name 

7. Cuaiodtan off Raeoiria: Mendiy by name, address (phone number - optional) and position of the peison in possession of oommitiee 
booia and records. 

Full Name 

Mailing Address 

llZT-l ,/Akeî i,ft6fe .LAME ___—I 
ii.'R /̂i.̂ Jft I q2Q I7g0fp?l-i I 

rH ! 
^ Tide or PositianV CITY A S T A T E A ZIP CODE A 

rM 

2 l Q \ . ' R Q l . r f i . < L . • • • : • : • I Telephone number | | 

o I 
I 8. Tkeaauian List the name and address (phone number - optional) of the treasurer of the committee: and the name and address of 

any designated agent (e.g., assistant treasurer). 

Full Name 
of Treasurer 

Mailing Address 

(•R\i<'.ftl.6 I IDJ r?SQ6.3-l 
TMe or PositianT C I T Y A S T A T E A ZIP CODE 

Telephone number | | ~ I • I - [_ 

Full Name of 
Desigi 
Agent 

Mailing Address 

TMe or RnWonT CITY 4 STATEA Z I P C O O E A 

Telephone number I • • I -1 • I -1 ; • • I 

L _ J 
FE1MI042.PDP 
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r FEC Forni 1 (Revised 02/2003) Page 4 

9. Banks or Other Depositories: List all banics or other depositories in which the comminee deposits liinds. holds acoounis. rents 
safety depoah bows or maintains funda. 

Name of Bank. Deposltofy. etc. 

Aa 

Mailing Address 

CITY A STATE A 

Name of Bank, Depository, etc. 

L 
Mailing Address 

ZIP CODE A 

J 

CITY STATE A ZIPCODE 

L 
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« 

COMMTTSEt M NUMSER 

2. [m 6^ 0[ 2.664 
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Complaint Attachment j 

Republican Victory 2004 Committee 
2117 L Street NW# 125 • Waahlngton. OC 20037-1524 

March 10.2004 
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«(Addxcssl« 

DEAR 4(F!rstNaiziei», 

Thank you for speaking with my assistant «Agenr» by telephone zeeendy and your geaeroas pledge of 
$«PLD»00. Pm giaieful our Paity can count on your help to support Republicans across the country win 
electiotts. We ate fommate to have President Bush in the White House and our top priorities are to improve 
die Amaiican economy and defeat Democrats at all levels. Your gift will help local and state candidates 
runnmg for office in your state. Strong support at the local and sute levels will help get Republicans to the 
pd&s in November. 

As you've heard on ihe evening news, the Democrats are hard at work raising money and distorting the 
Republican record and agenda. Your pledge of Sĉ LDvOO is critical in our efforts to build suppon for 
Republicans at all levels as we prepare for the November elections. I hope you'll send your generous gift 
promptly. 

Please renm the receipt below to ensuxe your gift is processed properly. For your convenience, we*ve . 
enclosed a postage-paiid, stamped envelope. Thank you again! 

Sincerely, 

. Anna Collins 
Membership Chaizman 

, (cut hef* & retum receipt vwHh your pledge). 

MAIL TO: 
RepubUoin Victory 2004 Conmittee 
2117 L Street NW #123 
Washington. DC 20037.1S24 

FROM: «FirstName» «d«astNamB» 
«Addre5Sl» 
«Cityi». «ST» «ZIP» 
APX030904 

The Republiean Patty can eount on my suppoitto help candidates at the siaie & local level. I'm proud to help our Paxty 
prepare fcr the Nbvember election. My coniributien is encbsed: 

< ) S AD»0O Other 
Please mslw! vour check or monev order payable to: Victory 2004. 

Federal election law requires us te report the following information: 

Ocoipaiion: Employer: 

( ) Check if Reared ( ) Cheek if Self-Employed 
Ceanibadeai or gifts to fte RapubUaa Fany ve oat dedocdble as ebsiiiabia eoiuribiuioas for Mnl toeoms M pofposcs. Paid Car by the Republictt 
ViciRy20040DaaBlBcea8dBDtaBiaorixedbyaayciadidiieerciBdduecaaia)intt iaJ 

l...-of 
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Complaint Attachment 2 
RgPUBLICAW VICTORY COMiyHTTEE SCRIPT 2004 

Hi. This is (YOUR FIRST NAME). Is (LEAD FIRST NAME) home? 

fP WQT HOME - POSSIBLE SPOUSE: Are you a registered Republican? 

IF NO: I'll caU k>ack. Thank you. Goodbye. (SET AS CALLBACK) 

I IP WHO'S CALLING: This is (Your First Name). Is (Lead FIRST NAME) available? 
I (When Not Home) This is (Your Rrst Name). I'll Callback. Thank you. Goodbye. 

(When Spouse) This is (Your Rrst Name). Are you a registered Republican? 

IF YES: Hi. rmmiia is (YOUR FIRST NAME) calling for the Republican Victory Committee. 
As you know, John Kerry is on the news everyday. It's going to be tough to beat the 

Qi I Democrats this fall. So, it's important to support our state candidates and President Bush's 
rM agenda. 

^ Your financial help is critical so Republicans can win at the state and local levels. Join us 
0 with a pledge of ]ustS65,2|SfiYI 

IF YES; (JO CONFIRMATION) 

IF NO: (TO APPROPRIATE REBUTTAL OR CONTINUE) 

2"̂  ATTEMPT 

I understand. Your pledge doesn't have to be so much. Why don't I put you down for just' 
S35.fi!i££l 

IF YES; (TO CONFIRMATION) 

IF NO; (CONTINUE) 

a" ATTEMPT 

A small gift of just 15 or 20 dollars will help a lot and we'll send you a letter and retum 
envelope to mall in your pledge, OKAYI 

IF YES: (TO CONFIRMATION) 

IF NO; Thank you for your time. Goodbye. 

CONFIRMATION 

That's greati I need to record your Information. 

We have your first name as... (SPELL FIRST NAME or INITIAL) 
And your last name a8...rSP£LZ. LAST NAME) 5 

COHFlDEtmAL BPO Advantage Page 1 of 2 
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Is this correct? IF NO: Can I have your name as you'd like it to appear? (CAPTURE) 

We have your address as... (VERIFY/SPELL OUT ADDRESS-CITY-STATE-ZIP" MAKE 
CHANGES IF NEEDED) 

Is this correct? IF NO; Can i have your correct address? (CAPTURE) 

pAyMgNTT CAPTURE: 

Your pledge is (AMOUNT), correct? 

Great We accept Mastercard. Visa. American Express or Discover. I'll hold while you get 
your card. 

IF NO; We can send you a letter if you prefer, but using a credit card means more of 
your donation will help Republicans win this fail. It costs $2.63 to mall a letter 
plus the bank charges another $0.50 to deposit your check, so Ifs over $3.00. 
Would you re-conskier uskig a credit card? 

IF NO TO CC: Thaf s fine. To help keep our costs as tow as possible, I'd like 
to have you fill out the check while we are on the phone and I need to 
give you a code to write on the memo line of the check. So, I'll hoM 
while you get your checkbook and a isen to write with, and then we're 
done. OKAYI 
(HOLD WHILE THEY GET A PEN & CHECKBOOK) 

IF YES CHECK: You can make your check out to Victory 2004 
CDmmlttee." (SAYSLOWLY& PAUSE SO THET CAN WRIT^ 
And, you have pledged (AMOUNT). (PAU^ 
On the memo line, please write the code XX(MI^DDYY). And to 
confirm I spoke with you, may I have the number of your check - in 
the upper right-hand corner? (CAPTURE) 

IF NO CHECK: Thaf s fine. I'll make a note we we're unable to do 
this. (TO CLOSE) 

IF YES TO CC: (CAPTURE CC INFO) 
Account Number 
Expire Date 
3-digit code on the back of the card 

(VERIFY NAME ON THE CARD - CAPTURE IF DIFFERENT) 

CLOSE 

One more thing, I must remind you political contributions are not tax deductible. Your letter 
will go out tomonrow. You shoukJ receive It in 3 to 5 days, it will be in an over-sized Victory 
2004 white envelope*lt has a note on the outside of the envelope referencing our phone 
call. Since ifs an elecbon year and you're getting a lot of mail, please wait and look for the 
envelope that thanks you for this call and your support. Do you have any questions? 

Thank you fbr your time and keep voting Republican. Goodbye/Goodnight. 

GONRDENTIAL BPO Advantage Page2of 
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Republican Victory 2004 Committee REBUTTALS 

ALREADY GAVE -1 JUST SEi«T A CONTRIBUnON - X JUST GOT SOMETHING IN 
E MAIL -1 GET TOO I4AII1Y CALLS/LETTERS - YOU JUST CALLED ME 

I under̂ nd It can be confusing. There are about 5 or 6 Republican groups plus the candidate 
I campaigns and the state and kcal party organizations. Let me tell you who your pledge will 
help. The Republkan Vklory Committee Is a national group that supports state and local 
candidates. Your gift will go to help candidates In your state who are In dose races and need 
help to put them over the top. 

I 

^ Since you have other requestŝ  I'd like to suggest a small gift of Just (Give Amount based on 
UD vvheretheob]ecUoncameinthescript$25or$15),j2KAU 

^ ! IF YES: (GO TO MEMBERSHIP CAPTURE) 
rsj I IF NO $25: (GO TO 3̂  Attempt) 
«v j IF NO $15: Thank you for your time, (aoodbye. 

/ 

UNHAPPY WITH PRESIDENT BUSH 

Your money will not go to President Bush. The Republican Victory 2004 Committee is a 
national group that supports state andJocal candidates. 

Why dont I put you down for (Gh/e Amount based on where the objection came in the script 
$25or$15)today,fiKffia 

IF YES: (GO TOtlEMBERSHIP CAPTURE) 
IF NO $25: (GO TO 3"* ATTEMPT) 
IF NO $15: Thank you fbr your time, (soodtyye. 

UNHAPPY ABOUT WAR/IRAQ 

I understand. Ifs a very difficult time. The Republican Victory 2004 Committee is a nattonal 
group that supports state and local candtoates. Your gift will go to help candkJates in your 
state - not to nattonal leaders. 

Why dont I put you down fbr (Give Amount based on where the objection came in the scriot 
$25 or S15̂  today. OKAYI 

IF YES: (GO TO MEMBERSHIP CAPTURE) 
IF NO $25: (GO TO 3̂  ATTEMPT) 
IF NO $15: Thank you fbr your time. (Soodbye. 

OONnDENTIAL BPOAdvantage Page 1 of 3 



j WHAT'S THE MONEY FORT/WHO ARE YOU? 

/ ! The Republican Vktory 20(K Committee is a national group that supports state and local 
! candidates. Your gift will go to help candidates in your state who are in dose races and need 
! help to put them over the top. 
i 

> I'd nice to suggest a small gift of Just (Give Amount based on where tiie objection came in the 
j script $25 or $15) today, IZKfiXl 
i 
I 
I 

i IF YES: (GO TO MEMBERSHIP CAPTURE) 
IFNO/$25: (GOTO3"*ATTEMPT) 

rM I IFN0/$15: Thanic you fbr your time. Please keep voting Republican. Goodtyye. 
0 ! 
mi 
Ql 

rM 

0 

I TALK TO MY HUSBAND/WIFE 

I 111 be happy to do that I need hi^er first name so I can ask for him/her when I call bade 
! 

i (CAPTURE NEW NAME) 

Thank you. n callback. Goodbye. 

i 

I CAN YOU SEND ME SOMETHING -1 DONT DO BUSINESS OVER THE PHONE 
i 

We can send you a letter and an envelope to mail in your check for $(AM0UNT), conect? 

IF YES: (GO TO MEMBERSHIP CAPTURE) 

IF NO or I CANT TEU YOU WHAT I'LL SEND or JUST SEND IT TO ME: 
The letter we send states the pledge amount and needs to be a minimum of $15. 
Please save us the mafl cost If you cant commit to the minimum. Can I put you down 
fbr $15? 

IF YES: (GO TO MEMBERSHIP CAPTURE) 
IP NO: Thank you fbr your time. Goodbye 

CONFIDENTIAL BPO Advantage Page 2 of 3 



DO NOT CALL - I'M ON A DONT CAU LIST - I'M NOT SUPPOSE TO GET THESE 
CALLS 

I'm sorry fbr the call. Well put you on our list Thank you. (Soodbye. 

WHERE ARE YOU CALUNG FROM 

Our offk» is right outskle Washington DC - In Virginia. (GO IMMEDIATELY BACK TO SCRIPT -
DONOTPAUSE.) 

WEB SITE INFORMATION & PHONE NUMBER REQUESTS 

Bu8h"PienffY (̂ mpaian! The national headquarters is in Ariington, VA. The number is 
703-647-2700. The web $lte is GeorgeWBush.com (GO IMMEDIATELY BACK TO SCRIPT -
DONOTPAUSE.) 

Bush Bumpffir fHckgrs! Youll need to get those from the Bush-Cheney campaign. I can 
give you their web site. (9e0rgeWBush.com. If you go to the bottom of the home page you will 
find ""W StufT. You should find bumper Stickers there. (GO IMMEDIATELY BACK TO SCRIPT -
DONOTPAUSE.) 

State Party pftync Numbers/Web Sites! Since we are a national group supporting 
candklates at the local and state levels, we call all 50 states and I do not have each state's 
phone number. If you woukl like the Republican Nattonal Committee's number in Washington 
DC, III be happy to give you that or I can give you their web site which has links to the state 
party web sites. 202-863-8500 GOP.com (GO IMMEDIATELY BACK TO SCRIPT-DO 
NOT PAUSE.) 

.J5.--. of I 
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Political Organization Disclosure Page 1 of 1 

Internal Revenue Service IRS.gov 
DEFARTMENTO-'Th-Tft-ASUR* 

Political Organization Disclosure 
Basic Search H Advanced Search | 

Based on your Search Criteria off: 

Searching for Forni 8871, Fonn 8872, and Forni 990 
<i^r^izatlon Name: 'republican victory* 
^j^lected Organization: The Republican Victory Committee, Inc.' 
mi I 
»H..the following results have bom found: 

<f> j . 
rsCurrent Organization InlOrmatton 
"^ame: The Republican Victory Commitlee, Inc. 
^ I N : 510S07QD7 ... 
f^dress: 1221 LatoiUge Lane 

! lnrtng.TX 75063 
3-Mai l : noOemaii 
"Contact: Jody Novacek 

Custodian: Jody Novacek 
i 
I 

Submitted Forms 
j 

1 item found. 
IPj^QeacriptLQD EiUlfldJEiid Status D«lflJ>»BiSfid Submiasjon Type 

(seleet te view) 88^1 N/A Initial ^1Q«20G4 03:48 PM Eleclronic 

Search Again 

Return to Political Qrganiiatjon. Filing & .DisclosureJHomepage 

I ...of. 

http://fonns.irs.gov/politicalOrgsSearcli/search/gotoSearchDriliDown.action?pacId='22481'&cri 9/22/2004 
i 
I 
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Foim 
(Rev. July 2003) 

Depanmnt of ttw Treasuiy 
liMsnal Htiwinu8 Saivlce 

Poiiticai Organization 
Notice of Section 527 Status OMB No. 1543-1693 

G R I l General Information 
1 NniMoforganluilon Employer Mentiflcetton number 

The RepuUican Vicloiy Commitlee, Inc. 51 -0507007 ; 

2 Mailing addrMS (P.O. box or number, etreet. and room or eulte number) 

1221 LakehdoeLane 

Clly or tomi, stele, and BP code 

3 Check applicable box: Z InMel notice Amended notice Rnal notice 

4eDileestabllBhBd 4b Dele of materiel chenge 

01/27/2004 // 

5 EfliaM eddreee of organtaatton 

noOeman 

6e NemeofeuBlodlenof iccorde Custodlen'e eddreee 

JodyNovaoek i221ljakefldaeLane 
inring, TX 7S063 

7B Neme of contect person Contact pereon'e eddreee 

Jody Novacek 1221 Lakeridge Lane 

living, TX 75083 

8 Buelneee eddreee of orgenlietlon (if different fror n meiling eddreee ehown ebove). Number, street, end room or eulte number 

1221 LaksrfdoeLane 

CHy or town, etete, end ZIP code 

lraing.TX 75063 

8e Electton eulhority 9b Etection authority identificetton number 

NONE 

•SBUii NoUfieation of Claim of Exemption From Filing Certain Forms (see instructions) 
10a to thte organixalton ciabning exemption from filing Form 8872, PoHtieel Organlxetlon Report of Contributtons and Expendituree, as a qualified 

atete or tocei pollticel orgenization? Yee _ No / 

10b If 'Yee,' liet the etete where the orgentaaUon fitee reporte: 

11 te thte orgentaetion ctelming exemption from filing Form 990 (or 990-EZ), Retum of Orgenlzatton Exempt from Income Tex, ae e ceucue or 

eeeoclatloneof etete or locel oWteteie? Yee.No Z 

Purpose Part III 

12 Deecrlbe the purpoee of the orgenlzatton 

A oonaenoitive, Pro-RepuUlean Group focusing on voter mobilizatkin and Issue advocacy at the stato and local levels. 



Part IV List of All Related Entltiea (see Instmctions) 

13 Check If the orgentaetion has no relatodentltteB Z 

14a Name of related enCty 14b Relationship 14c Address 

Par t V Ust of All Officers. Directors, and Highly Compensated Employees (see instructions) 
15a Name 15b TMe 15c Address 

Director 1221 LBkerMge Lane 

Irving. TX 75063 

Jeson Novacek Director 1221 Lakeridge Lane 

Irving. TX 75063 

0 I 
0 1 JodyNovBoek Director 1221 Lakeridge Lane 

Irving, TX 75063 

Ql : 
r j i 
«5r i 

1 
0 \ 
mi • 

Undar ponaMias of parfuiy, I dadare that the organization named in Part I ia to tM troatad aa a tax-exampt organization daacriiMd in aection 527 of tha 
Intamal Ravanua Code, and that I have examinad this notice, including axompanying aciwdules and statwnents. and to the tMst of my knowiedge 
and iMliaf, it is true, oorrect and completB. I further dadara that 1 am tha official authorized to sign thia report, and I am signing liy aniaring my name 

JodyNovaoek 05/100004 

Sign 
Here • Name of authorized oflicial • Date 

. ^ o f - i 



Texas Ethics Commission - Results of Query: 
I IT .S ETHICS COMMISSION 

POLi nCAL COMMITTEE SEARCH 
! Please Click On the Filer's ID lo View Reports 

Page 1 of 1 

PACm 1 ConuiiItlteNuiie Acronym Committeel 
Type State COH 

ID 
Related 

Candidate/Ofliceholder 
Supports/ 
Opposes 

00054316 ?*P^'?'^ "^'"^ ICommittee TX 

0 

Ql 
rsJ 

0 

|p.7/www.ethics.state.tx.us/php/fsearch.php 9/24/2004 



Electronic Filings 

The following reports have been filed. 

Page 1 of 1 

OC 

(£00054316 
Report #:2SS319 
Report Type: July Semiannual 
Report Filed: Jul 15,2004 

^ Report Due: Jul 15,2004 
^FilingMethod: Paper 

Q 

General Report Infonnation 

Republican Victoiy Committee -
00054316 
Report #: 255729 
Report Type: Final 
Report Filed: Jul 29,2004 
Report Due: Jul 29,2004 
Filing Method: Paper 

Republican Victoiy Conunittee -

^ Republican Victoiy Coinmittee 
^00054316 

Report #: 244547 
Report Type: 8 Day Before 
Election 
Report Filed: Mar 1,2004 
Report Due: Mar 1,2004 
Filing Method: Paper 

Republican Victory Committee 
00054316 
Report #: 242923 
Report Type: 30 Days Before 
Election 
Report Filed: Feb 9,2004 
Report Due: Feb 9,2004 
Filing Method: Paper 
Republican Victoiy Coinmittee -
00054316 
Report #: 240875 
Report Type: January 
Semiannual 
Report Filed: Jan 15, 2004 
Report Due: Jan 15.2004 
Filing Method: Paper 

Electronic 
FiUngtai 
Raw Text 
Format 

Paper Report 

Paper Report 

Paper Report 

Paper Report 

Paper Report 

Electronic 
FUuig 

PDF FUe 

Paper Report 

Paper Report 

Paper Report 

Paper Report 

Paper Report 

Totals and 
Correction ACT 
(if AppUcable) 

View Reported 
Totals 

View Reported 
Totals 

View Reported 
Totals 

View Reported 
Totals 

View Reported 
Totals 

J - ' - s w . . . ' . . * I. « ^ - A j J — . 

•• M o f - i 

littp://www.ethics.state.tx.us/php/filer.php?acct=00054316 9/22/2004 



Electronic Filings 

Totals from Report for Republican Vict Committee 
FUedon: Janl5,2004 
Covering the Period Jul 16,2003 through Dec 31,2003 

Page 1 of 1 

Total Unitemized Contributions: $ 145.001 
Total Political Contributions: $ 245.001 
Total Unitemized Expenditures: $0.00| 
Total Expenditures: $ 62.001 
Total Unitemized Pledges (Schedule BI or B2) $0.00| 
Total Contributions Maintained as of the Last Day of the ReportingPeriod $ 183.00| 
Total Principal Amount of All Outstanding Loans as of the Last Day of the Reporting Period $ 0.001 
Total Unitemized Loans: $0.00| 

0 

H 
Ql 
r>i 

0 

http://www.ethics.state.tx.us/php/summary .php?m=240875&form=GPAC 9/22/2004 



Electronic Filings 

Totals from Report for Republican Victt Committee 
FUedon: Feb 9,2004 
Covering the Period Jan 1,2004 through Jan 30,2004 

Page 1 of 1 

Total Unitemized Contributions: $0.00 
Total Political Contributions: $0.00 
Total Unitemized Expenditures: $0.00 
Total Expenditures: $ 175.00 
Total Unitemized Pledges (Schedule BI or B2) $0.00 
Total Contributions Maintained as of the Last Day of the Reporting Period $28.00 
Total Principal Amount of All Outstanding Loans as of the Last Day of the Reporting Period $0.00 
Total Unitemized Loans: $0.00 

mi 

Ql 

r j 

0 

http://www.ethics.state.tx.us/php/summary.php?m=242923&fonn=GPAC 9/22/2004 



Electronic Filings 

Totals from Report for Republican Victi Committee 
FUedon: Mar 1,2004 
Coveruig the Period Jan 31,2004 through Feb 28,2004 

Page 1 of 1 

Total Unitemized Contributions: $0.00 
Total PbUtical Contributions: $ 5,135.00 
Total Unitemized Expenditures: $0.00 
Total Expenditures: $ 5,180.00 
Total Unitemized Pledges (Schedule BI or B2) $0.00 
Total Contributions Maintained as of the Last Day of the Reporting Period $63.00 

H 

r-f 

Total Principal Amount of All Outstanding Loans as of the Last Day of the Reporting 
Period $0.00 

K Total Unitemized Loans: $0.00 

Qi 

r j 

0 

http://www.ethics.state.tx.us/php/suinmaiy.php?m=244547&form=GPAC 9/22/2004 



Electronic Filings 

Totals fh>m Report for Republican Victc Committee 
FUedon: Jul 15,2004 
Coverhig the Period Feb 29,2004 through Jun 30,2004 

Page 1 of 1 

Total Unitemized Contributions: $0.00 
Total Political Contributions: $0.00 
Total Unitemized Expenditures: $0.00 
Total Expenditures: $20.00 
Total Unitemized Pledges (Schedule BI or B2) $0.00 
Total Contributions Maintained as of the Last Day of the Reporting Period $43.00 
Total Principal Amount of All Outstanding Loans as of the Last Day of the Reporting Period $0.00 
Total Unitemized Loans: $0.00 

mi 

Ql 

r j 

0 
mi 
mi 

http://www.ethics.state.tx.us/php/summary .php?m=255319&form=GPAC 9/22/2004 



Electronic Filings 

Totals from Report for Republican Victc Clommittee 
FUedon: Jul 29,2004 
Covering the Period Jul 1,2004 through Jul 26,2004 

Page 1 of 1 

Total Unitemized Contributions: $0.00 
Total P6Utical Contributions: $0.00 
Total Unitemized Expenditures: $43.00 
Total Expenditures: $43.00 
Total Unitemized Pledges (Schedule BI or B2) $0.00 
Total Contributions Maintained as of the Last Day of the Reporting Period $0.00 
Total Principal Amount of All Outstanding Loans as of the Last Day of the Reporting Period $0.00 
Total Unitemized Loans: $0.00 

0 
rsi 

0 
mi 

http://www.ethics.state.tx.us/php/summary .php?m=255729&fonn=GPAC 9/22/2004 



Search Result - CORP-ALL - COMPANY-NAME(BPO & ADVANTAG... Page 1 of 2 

Ql 
rM 

0 

15334600492 

This Record Last Updated: 

Database Last Updated: 

Update Frequency: 

Current Date: 

Source: 

Name: 

Filing Date: 

State of Incorporation: 

Duration: 

Status: 

Business Type: 

Address Type: 

Registration ID#: 

Where Filed: 

CORPORATE RECORDS & BUSINESS REQISTRATiONS 

07/06/2003 

07-02-2004 

DAILY 

07/06/2004 

AS REPORTED BY THE SECRETARY OF STATE OR OTHER OFFICIAL 
SOURCE 

COMPANY INFORMATION 

BPO ADVANTAGE. LP 

1221 LAKERIDGE LANE 

IRVING. TX 75063 

FILING INFORMATION 

03/11/2003 

TEXAS 

PERPETUAL 

IN EXISTENCE 

DOMESTIC UMITED PARTNERSHIP 

MAILING 

0800182089 

SECRETARY OF STATE 

1019 BRAZOS ST 

AUSTIN. TX 78701 

Agent Name: 

Address: 

Name: 

Title: 

Address:. 

REGISTERED AGENT INFORMATION 

JODY L NOVACEK 

1221 LAKERIDGE LANE 

IRVING. TX 75063 

PRINCIPAL INFORMATION 

BPO. INC. 

GENERAL PARTNER 

1221 LAKERIDGE LANE 
: , i c f - ± ^ 

res://C:\Program%20Files\West%20Group\WestMate\WM32Res.DLL/dhtml5.htm 7/6/2004 



Search Result - CORP-ALL - COMPANY-NAME(BPO & ADVANTAG... - Page 2 of 2 

IRVING, TX 75063 

AMENDMENT INFORMATION 

Amendments: 03/12/2003 MISCELLANEOUS; CERTIFICATE OF LIMITED 
PARTNERSHIP 

TO ORDER ORIGINAL FILINGS OR OTHER RELATED DOCUMENTS. CALL 1-877-DOC-RETR (1-877-362-7387). 

THE PRECEDING PUBLIC RECORD DATA IS FOR INFORMATION PURPOSES ONLY AND IS NOT THE OFFICIAL 
RECORD. CERTIFIED COPIES CAN ONLY BE OBTAINED FROM THE OFFICIAL SOURCE. 

END OF DOCUMENT 

0 

r>i 

0 
mi 

res://C:\Program%20Files\West%20Group\WestMate\WM32Res.DLL/dhtml5.htm 7/6/2004 



Public Records Business Name Report: BPO Inc, TX https://www '*ib.com/scripts/ProductRetriever.asp?RE... 

0 
rs. 

Qi 
rsi 

0 

Decide with Confidence U.S. Pi 

O My Repoil Archive E-mail Rec 

Public Records Business Name Report: BPO inc. 

Reference Number: 

COPYRIGHT 2004 DUN & BRADSTREET INC. - PROVIDED UNDER CONTRACT 
FOR THE EXCLUSIVE USE OF SUBSCRIBER 061-019520L. 

D&B PUBLIC RECORD SEARCH 

ATTENTION: Ewilliams DATE PRINTED: SEP 23, 2004 
tlRKE ON FILING: BPO INC STATE: TEXAS 

* * * SEARCH CRITERIA SUMMARY * • * 

NAHB'r BPCî  INC . 
STATE(S): ALL 
FILING TYPES: ALL REFINED SEARCH: NO 

* * * CORPORATE AND BUSINESS REGISTRATIONS * * * 
REPORTED BY THE SECRETARY OF STATE OR OTHER OFFICIAL SOURCE AS OF 08/27/2004 

SnME?' BPO TNC 
ADIABSSi 1221 IRVING,. TX 75063 ~ 

FILING DATE: 03/12/2003 BUSINESS TYPE: TEXAS FRANCHISE TAX''' 
STATUS: NOT IN GOOD STANDING PAYER ' 

REGISTRATION ID #: 32010972043 

ADDRESS TYPE: MAILING 

WHERE FILED: COMPTROLLER OF PUBLIC ACCOUNTS/FRANCHISE TAX DIVISION, AUSTIN, TX 

ADDITIONAL DETAILS: SOS CHARTER NUMBER:0800182067 

D&B FILING REFERENCE NO: 12301119665 

REPORTED BY THE SECRETARY OF STATE OR OTHER OFFICIAL SOURCE AS OF 09/21/2004 

NAME: BPO, INC. 
ADDRESS: 1221 LAKERIDGE LN, IRVING, TX 75063 
FILING DATE: 03/11/2003 CORPORATION TYPE: NOT AVAILABLE 
DATE INCORPORATED: 03/11/2003 BUSINESS TYPE: DOMESTIC CORPORATION 
STATE OF INCORP: TEXAS REGISTRATION ID#: 0800182087 
STATUS: IN EXISTENCE ADDRESS TYPE: MAILING 

DURATION: PERPETUAL 

WHERE FILED: SECRETARY OF STATE, AUSTIN, TX 

REGISTESEO..ASENT:..J0DY;L NOVACEK, 1221 LAKERIDGE LANE, IRVING, TX 75063 

...3-
1 of 2 9/23/2004 9:31 AM 



Public Records Business Name Report: BPO Inc, TX https://www.d"H.coin/scripts/ProductRetriever.asp?RE. 

PRINCIPALS: JODY L NOVACEK, DIRECTOR, 1221 LAKERIDGE LANE, IRVING, TX 75063 

AMENDMENTS: 03/12/2003 ARTICLES OF INCORPORATION 

ADDITIONAL DETAILS: STATE TAXPAYER IDENTIFICATION NUMBER: 32010972043 

D&B FILING REFERENCE NO: 15331138774 

The preceding public record data is for information purposes only and is not 
the official record. Certified copies can only be obtained from the official 
source. 

PUBLIC RECORDS DISPLAY COMPLETE 

New Public Records Search 

Qf I Company Basic Marketing U.S. Public Country Risk ZapData Global Familv Global 
Reports I Lookups I Records Search Services I | Linkage I Marketing Lists 

^ ' I I 
^ 

mi Main Menu I FAQs I Customer Assistance I Samples & Descriptions I Price Guide I About Privacy 
rH 

® 2003 Dun & Bradstreet, Inc. 
April 4. 2003 - GTO 

.... ... r 

,-.-._..^jL.ofI|i 

2ol'2 9/23/20049:31 AM 



Public Records Business Name Report: BPO Incorporated, TX hltps://www.'*"b.com/scripis/ProductRetriever.asp?RE. 

D&B Decide with Confidence U.S. PuhHc Rt'COrds 

O My Report Archive [s:̂  E-mail Report Bl P""< Report 

Public Records Business Name Report: BPO inc. 

Reference Number: 

COPYRIGHT 2004 DUN & BRADSTREET INC. - PROVIDED UNDER CONTRACT 
FOR THE EXCLUSIVE USE OF SUBSCRIBER 061-0I9520L. 

CO D&B PUBLIC RECORD SEARCH 
IV 
^ ATTENTION: Ewilliams OATE PRINTED: SEP 23, 2004 
. NAME ON FILING: SPG INCORPORATED STATE: TEXAS 

mi ... ... ... 
Ql • • * SEARCH CRITERIA SUMMARY * * • 
rsi 
«^ NAME: BPO INC. 

STATE(S): ALL 
FILING TYPES: ALL REFINED SEARCH: NO 

0 
mi * * * CORPORATE AND BUSINESS REGISTRATIONS * * * 
rH REPORTED BY THE SECRETARY OF STATE OR OTHER OFFICIAL SOURCE AS OF 09/21/2004 

NAME: BPO INCORPORATED 

FILING DATE: 08/29/1989 CORPORATION TYPE: NOT AVAILABLE 
DATE INCORPORATED: 08/29/1989 BUSINESS TYPE: DOMESTIC CORPORATION 
STATE OF INCORP: TEXAS REGISTRATION ID #: 0112472500 
STATUS: VOLUNTARILY DISSOLVED DURATION: PERPETUAL 
STATUS ATTAINED: 04/30/1990 

WHERE FILED: SECRETARY OF STATE, AUSTIN, TX 

REGISTERED AGENT: CT CORPORATION SYSTEM, 811 DALLAS AVE., HOUSTON, TX 77002 

AMENDMENTS: 04/30/1990 ARTICLES OF DISSOLUTION 

08/29/1989 ARTICLES OF INCORPORATION 

ADDITIONAL DETAILS: STATE TAXPAYER IDENTIFICATION NUMBER: 30113529173 

D&B FILING REFERENCE NO: 25435194105 
The preceding public record data is for informacion purposes only and is not 
the official record. Certified copies can only be obtained from the official 
source. 

* * * PUBLIC RECORDS DISPLAY COMPLETE * * • 

New Public Records Sesrch | 

I Company Basic Marketing U.S. Public Records Country Risk ZapData Global Family Global Marketing 
Reports I Lookups I Search I Services I | Linkage i Lists I 

Main Menu (FAQs I Customer Assistance I Samples & Descriptions I Price Guide I About Privacy 

© 2003 Dun & Bradstreet, Inc. 
April 4.2003 - GTO 

....-. ;! „ - S w — " 

o f - i - J 
lofl 9/23/2004 9:29 AM 



Search Result - CORP-TX - COMPANY-NAME(BPO) - Page 1 of 2 

Ql 

rH 
rH 

Ql 
rvi 

O 
rH 

15331138774 

This Record Last Updated: 

Database Last Updated: 

Update Frequency: 

Current Date: 

Source: 

Name: 

Address: 

CORPORATE RECORDS & BUSINESS REGISTRATIONS 

05/13/2004 

07-02-2004 

DAILY 

07/06/2004 

AS REPORTED BY THE SECRETARY OF STATE OR OTHER OFFICIAL 
SOURCE 

COMPANY INFORMATION 

BPOriNc!̂  

1221 LAKERIDGE LN 

IRVING. TX 75063 

Filing Date: 

State of Incorporation: 

Date Incorporated: 

Duration: 

Status: 

Corporation Type: 

Business Type: 

Address Type: 

Registration ID#: 

Where Filed: 

RUNG INFORMATION 

03/11/2003 

TEXAS 

03/11/2003 

PERPETUAL 

IN EXISTENCE 

NOT AVAILABLE 

DOMESTIC CORPORATION 

MAILING 

0800182087 

SECRETARY OF STATE 

1019 BRAZOS ST 

AUSTIN. TX 78701 

Agent Name: 

Address: 

Name: 

REGISTERED AGENT INFORMATION 

JODY L NOVACEK 

1221 LAKERIDGE LANE 

IRVING. TX 75063 

PRINCIPAL INFORMATION 

JODY L NOVACEK 

res://C:\Program%20Files\West%20Group\WestMate\WM32Res.DLL/dhtmlS.htm 7/6/2004 



Search Result - CORP-TX - COMPANY-NAME(BPO) Page 2 of 2 

Title: 

Address: 

DIRECTOR 

1221 LAKERIDGE LANE 

IRVING. TX 75063 

Amendments: 

AMENDMENT INFORMATION 

03/12/2003 MISCELLANEOUS: ARTICLES OF INCORPORATION 

0 
00 
H 
H 
Ql 
rsi 

0 

Additional Details: 

ADDITIONAL DETAIL INFORMATION 

STATE TAXPAYER IDENTIFICATION NUMBER: 32010972043 

TO ORDER ORIGINAL FILINGS OR OTHER RELATED DOCUMENTS. CALL 1-877-DOC-RETR (1-877-362-7387). 

THE PRECEDING PUBLIC RECORD DATA IS FOR INFORMATION PURPOSES ONLY AND IS NOT THE OFFICIAL 
RECORD. CERTIFIED COPIES CAN ONLY BE OBTAINED FROM THE OFFICIAL SOURCE. 

END OF DOCUMENT 

res://C:\Program%20Files\West%20Group\WestMate\WM32Res.DLL/dhtml5.htm 7/6/2004 



GOP Accuses Texas Group of Outsource Scam (phillyBurbs.com) 
Login j Standard i j Edit 

Page 1 of 2 
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GOP Accuses Texas Group of Outsource Scam 
By SHARON THEIMER 
The Associated Press 

WASHINGTON - The Republican National Committee filed a complaint 
Tuesday accusing a Texas group of posing as a GOP organization to raise 
money by phone using an Indian teiemariceting firm and through fund-
raising mailings. 

The fund-raising telephone calls prompted false, widespread rumors that 
the RNC was outsourcing its donor phone calls to India, the committee's 
complaint to the Federal Election Commission says. 

The complaint accuses The Republican Victory Committee, based in 
Irving, Texas, of impersonating the Republican Party and fraudulently 
raising money by telling prospective donors it was being solicited by the 
GOP for use by Republican candidates. 

Jody Novacek, one of those named in the RNC complaint, said The 
Republican Victory Committee is a tax-exempt, poiiticai organization 
raising money for get-out-the-vote activities around the country. 

The RNC's allegations "couldn't be farther from the truth," Novacek said in 
a telephone interview. "We are Republican-leaning, and the funds will be 
used fbr voter mobilization at the state and local level." 

Best in Buci s County! 
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Novacek said The Republican Victory Committee started raising money in 
January - in part using a call center in India - but stopped in April when 
the U.S. postal Inspector's office began an inquiry. She said the postal 
inspector's inquiry was resolved and her group had planned to resume 
fund raising after the July 4 holiday, but now would keep its solicitations 
on hold until the FEC complaint is put to rest. 

Spokesmen in the postal Inspector's ofTice in Washington did not 
immediately respond to messages seeking comment. 

Novacek said The Republican 
Victory Committee had no 
paid staff and was operating 
purely as a volunteer 
organization. She said the 
group was using a consulting 
and marketing firm she owns, 
BPO Advantage, to manage its 

http://www.philIyburbs.com/pb-dyn/news/32-06292004-324276.html 
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GOP Accuses Texas Group of Outsource Scam (phillyBurbs.com) Page 2 of 2 

rM 
00 
rH 
«H phillyBurbs 
Ql Highlights 
rM 
«^ Must-have music! 
^ Your guide to filling 
^ out your CD 
2^ collection 
mi 
<H Free BBQ 

Cookbook! 

Relationship 
woes? 

Get advice or see 
what others are 

dealing with 

Everything you 
need to get your 

diet on track 

Fdotbali 101 
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basics 

|phillyburbs nav ^ 

Sign up lo ge^hillyBurbs.com 
Top Headlines sent to your 

E-mail Inbox everyday! 

fund raising and p.., its 
telemarketing bills, but that 
money from the committee 
was taken only "as a 
passthrough to the call 
center" and didn't benefit BPO 
Advantage. The Republican 
Victory Committee and BPO 
Advantage operate at the 
same address. 

Novacek declined to release 
fund-raising figures for The 
Republican Victory 
Committee, saying she had no 

exact number and wasn't comfortable providing an estimate. The group's 
first report to the Intemal Revenue Service outlining its contributions and 
spending is due In July. 

The RNC said It was alerted to the fund raising by people who received 
suspicious phone calls and mailings soliciting money for the "Republican 
Victory 2004 Committee." Caller ID numbers were associated with a call 
center in New Delhi, India, and one telemarketer claimed to be in "the 
Washington, D.C, of Virginia," the complaint says. 

The RNC said it has been in consultation with the postal inspector's office 
about the fund raising. 

On the Net: 

Federal Election Commission: http://www.fec.Qov/ 

Republican National Committee: http://www.rnc.oro/ 

June 29, 2004 10:12 PM 
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Indian voices in Bush pitch 
- Geography error biows lid off campaign outsourcing 
K.P. NAYAR 

New York, Aug. 29: They are not Americans. Most of 
them have never even set foot on American soil. 

But half way round the globe from the US, in Bangalore 
and in New Delhi's satellite towns of Gunjiaon and 
Noida. a band of young men is literally burning midnight 
oil for the victory of Prssident George W. Bush in his re­
election bid on November 2. 

As America's Republicans enthusiastically gather in New York to renominate their 
PresMent fbr another four-year term, the work of these young Indians has, however, 
embarrassed the White House. 

Stung by leaks that Republicans aw outsourcinfllhdr election campaign work to India, the 
Republican National Committee (f̂ TICTthe party's higRisf polfcy-'maldng body, recently 
filed a complaint with the Federal Election Commission against one of its own outfits for 
raising money by using Indian telemarketers. 

The compiaint alleged that fund-raising telephone calls from India on behalf of an 
organisation called the Republican Victory Committee 'prompted false, widespread 
mmours that the RNC was outsourcing its donor phone calls to India". 

The Republican Victory Committee is based in In/ing. Texas, the home state of Bush. 
Republican sources said in private that its promoters have been long-time party 
enthusiasts. But the politicai compulsions of outsourcing have now forced the Republican 
leadership to disown the outfit. 

The Texas outfit may have actually got away with Its outsourcing exercise If It had not 
been fbr the poor training given to Indian telemariceters who handled the Job. Sourcea ; 
here saM the India-based operatioii was exposed when one American whojeceiveid a. •' 
fund-rp'*jng ph'*"^* n*">*«>na" ̂  thft RffpiiMiftflTi ^'r*'^'y fvimmntfta MfflfttaH to know ^ 
where the call was earning from. 

"The Washington DC of Virginia," the caller answered. Washington, the US capital, is 
actually in DC, short for District of Columbia, and Virginia is its neighbouring state. 

The answer, which misrepresented American geography, triggered a series of actions 
which eventually led to the RNC's complaint with the Federal Election Commission. 

Jody Novacek, who has been named in the RNC's complaint, told the media that the 
Texas organisation is "Republican-leaning and the funds (raised through India) will be 
used for voter mobilisation at the state and kx»l lever. 

She said the oommittee had no paid staff and was entirely a volunteer organisation. _ 
Navacek explained that the organisation had used BPO Advantage, a consulting and 
marketing firm owned by her, to manage its funffraislng ana pay its teiemariceting biiiS:... i; 
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It started its fUnd-raising in January this year, but stopped in April when there were some 
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investigations by L ital inspectors and then resumed its activities July. 

Sources here said that while the Republkan Victory Committee's activities have been the 
most high profile in the context of outsourcing US election campaign activities, they 
represent merely the tip of an iceberg. 

/̂ cording to reports here, the Republicans have contracted 75 Indian telemarketers 
through HCL eSenre. a subsidiary of HCL, but efforts to confirm the contract have been 
stone-walled by the Indian company on the ground that it does not discuss client relations. 

Because the Bush White House recognises the inevitability of outsourcing as part of 
globalisation and has not been opposing it unlike the Democrats, it is sunnised that their 
re-election campaign may have oontrscts with many Indian outsourcing firms. 

The way the Republican leadership dumped the Republican Vtetory Committee is. 
however, an example of how much of a hot potato outsourcing has become in the run-up 

_ to the presidential poll. " 
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